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PREAMBLE
This Collective Agreement made the 28th day of March, 2022 A.D.
BETWEEN:
The Board of Governors of Lakeland College
(hereinafter called the “Employer”)
OF THE FIRST PART
-and-
The Alberta Union of Provincial Employees,
(hereinafter called the “Union”),
on behalf of all Employees covered by this Collective Agreement
OF THE SECOND PART

WHEREAS the Board of Governors is an Employer within the meaning of the Public Service
Employee Relations Act and administers Lakeland College; and

WHEREAS pursuant to the provisions of the Act; the Union has the sole right to negotiate
on behalf of the Employer’s Employees, and excepting those excluded under the provisions of
Article 2, Jurisdiction, of this Collective Agreement; and

WHEREAS, the Parties are mutually desirous of entering into a Collective Agreement with
the intent to promote a harmonious relationship between the said Employees and the Employer
and to set forth in this Collective Agreement rates of pay, hours of work, and other terms or
conditions of employment for each Employee of the Employer, and to provide a procedure for
the consideration and settlement of differences.

NOW THEREFORE, the Parties hereto mutually agree as follows:



1.01

ARTICLE 1 - DEFINITIONS

In this Collective Agreement, unless the context otherwise requires:

(a)
(b)
(c)
(d)
(e)

(f)
(8)

(h)

(i)

()

(k)

A word used in the masculine gender applies also in the feminine;
A word used in the singular may also apply in the plural;

“Act” means the Public Service Employee Relations Act;

“President” means the Chief Executive Officer of Lakeland College;

“Local” means Local 71/004, Lakeland College, of The Alberta Union of
Provincial Employees;

“Designated Officer” means a person who is authorized on behalf of the
Employer to deal with grievances;

“Employee” means any person employed by the Employer and covered
by Clause 2.01 of this Collective Agreement, and includes:

i) “Permanent Employees” who are Employees who occupy
permanent or continuing term positions and who have successfully
completed a probationary period,

(ii) “Probationary Employees” who are Employees who, during an
initial period of employment, are serving a probationary period,

(iii)  “Temporary Employees” who are Employees who occupy a
temporary position established on a full-time basis

(iv)  “Casual Employees” who are Employees working in casual
positions on an hourly basis who do not fall into one of the above
categories

“Full-Time Permanent Position” means a full-time position established as
such, the duties of which are of a continuing nature of indefinite extent and
in which the incumbent is required to work year round;

“Part-Time Permanent Position” means a part-time position established as
such, in which the incumbent is required to work not less than:

(1) three (3) hours on each workday in the year, or
(ii))  seven (7) hours per day on two (2) or more workdays per week, or
(iii)  ten (10) full workdays in each month;

"Full-Time Continuing Term Position” means a full-time position
established as such, the duties of which are of a continuing nature for a
recurring specific period of the year no less than nine (9) months in
duration;

“Part-Time Continuing Term Position” means a part-time position
established as such, the duties of which are of a continuing nature for a
recurring specific period of the year no less than twenty-one (21) hours per
week and nine (9) months in duration;



(1)

(m)

(n)
(0)
(p)
(@)

(r)
(s)
()

(u)
(v)
(w)

(x)
)
(z)

(aa)
(bb)

(cc)

“Temporary Position” means a full-time position established as such, the
duties of which are for a specific period of time with a limited duration of
more than six (6) months and not normally exceeding twenty-four (24)
months in duration unless specifically extended in writing between the
parties. Employees working continuously in the same Temporary position
in excess of twenty-four (24) months, may request to have their position
reviewed by the Employee Management Advisory Committee for
consideration to be submitted to the New Initiatives process.

“Casual Position” means non-permanent employment on an hourly basis.

Employees working beyond one-thousand (1,000) hours in a fiscal year may
request to have their position reviewed by the Employee Management
Advisory Committee for consideration to be submitted to the New
Initiatives process.

“Annual Salary” means the annual amount of an Employee’s regular salary
as set out in Schedule "A” and includes Acting Incumbency pay, but
excludes any other compensation;

“Monthly Salary” means annual salary divided by twelve (12);

“Hourly Rate” means the annual salary divided by the Employee’s normal
annual hours of work;

“Union Steward” means an Employee in the bargaining unit who has
completed the required AUPE courses and training necessary to be
registered by the Union to provide Union representation to Members.

“Union Representative” means a staff person from the Union authorized by
the Union to act on behalf of an Employee.

“Maximum Salary” means the highest step of the pay range assigned to a
classification level;

“Minimum Salary” means the lowest step of the pay range assigned to a
classification level;

“Month” means a calendar month;
“Step” means a single salary rate within a pay range;

“Workday” means any day on which an Employee is normally expected to
be at their place of employment;

“Increment” means the difference between one step and the next step
within a pay range;

“Employer” means the Board of Governors of Lakeland College;
“Apprentice” means an Employee defined within the - Apprenticeship and

Industry Training Act who is serving a special training period in preparation
for admission to full status as a skilled tradesman;

“Union” means The Alberta Union of Provincial Employees;
“Family”, in addition to its usual meaning, includes common-law relatives;

“Student” means a person who was registered as a student in the previous
academic year and/or has applied to attend an educational institution in
the following academic year. This definition is deemed to include
individuals enrolled in the Green Certificate program;



2.01

2.02

2.03

3.01

(dd)  “Fiscal year” means a period commencing July 1* and ending on June 30%;

(ee)  “Seniority” means the length of continuous service with the Employer,
commencing from the most recent date of hire and within the bargaining
unit. A seniority date shall be established for all salaried Employes
including periods of continuous employment as a Casual or Temporary
Employee.

ARTICLE 2 - JURISDICTION

Subject to Clause 2.02, the Employer recognizes the Union as the sole bargaining
agent, as specified in Article 3, Application, for all the Employees of the Employer
when employed in general support services except those persons excluded
pursuant to the Public Service Employee Relations Act or by mutual agreement of the
Parties at the time of signing or during the life of this Collective Agreement or
excluded by the Public Service Employee Relations Board pursuant to Article 42,
Classification.

This Collective Agreement does not apply to students whose employment is
contemplated by the curriculum of a course in which they are enrolled; persons
employed under federal, provincial, and municipal special or cost-shared
programs; or persons employed as student assistants, including lab monitors,
library pages, student markers and peer tutors.

The Employer recognizes that every effort shall be made to ensure that the hiring
of students does not significantly reduce the work normally performed by
bargaining unit Employees resulting in a reduction in salary.

ARTICLE 3 - APPLICATION
This Collective Agreement applies to an Employee:
(a) appointed to a full-time permanent position; or

(b) appointed to a full-time continuing term position so that, all articles apply
subject to relevant plan terms and conditions and prorated as applicable,
or

(c) appointed to a part-time permanent position so that, all articles apply
subject to relevant plan terms and conditions and prorated as applicable,
or

(d)  appointed to a part-time continuing term position so that, all articles apply
subject to relevant plan terms and conditions and prorated as applicable,
or

(e) appointed to a temporary position except that, subject to relevant plan
terms and conditions and prorated as applicable, the following shall not

apply:
(1) Article 13, Grievance Procedure — in the case of termination or

dismissal Apprentices shall not have access to Article 11, Grievance
Procedure, for termination of employment as a result of either:

- failure to comply with the terms and conditions of the
Apprenticeship and Industry Training Act and / or regulations, or,



- the unavailability of tradesman positions upon completion of
the Apprenticeship program.

(ii))  Article 21, General Illness, shall not apply until after one (1) year of
continuous service,

(iii)  Article 23, Long Term Disability Insurance (LTDI) shall not apply
until after one (1) year of continuous service,

(iv)  Article 28, Maternity / Parental Leave,

(v)  Article 34, Workers” Compensation Supplement,
(vi)  Article 37, Position Abolishment,

(vii)  Article 40, Probationary Employee and Period,

(viii) ~Article 47, Health Plan Benefits, shall not apply until after one (1)
year of continuous service, (except that Clause 47.03 shall apply),

(ix)  Article 48, Dental shall not apply until after one (1) year of
continuous service,

(x) Article 49, Insurance, shall not apply until after one (1) year of
continuous service (except that Clauses 49.02 and 49.03 shall apply).

(f) hired for casual employment, except that the following shall not apply:
(1) Article 13, Grievance Procedure, in the case of termination,
(ii) Article 20, Casual Illness,

(iii)  Article 21, General Illness,

(iv)  Article 23, Long Term Disability Insurance (LTDI),
(v) Article 24, Paid Holidays,

(vi)  Article 25, Annual Vacation Leave,

(vii)  Article 26, Special Leave,

(viii)  Article 28, Maternity / Parental Leave,

(ix)  Article 34, Workers” Compensation Supplement,
(x) Article 36, Layoff and Recall,

(xi)  Article 37, Position Abolishment,

(xii)  Article 40, Probationary Employee and Period,
(xiii)  Article 47, Health Plan Benefits,

(xiv) Article 48, Dental,

(xv)  Article 49, Insurance (except that Clauses 49.02 and 49.03 shall
apply).
3.02 A Casual Employee shall in lieu of receiving annual vacation leave pursuant to

Article 25, Annual Vacation Leave, be allowed in addition to their regular wage
earnings, pay at six percent (6%) of their regular wage earnings.



3.03

4.01

5.01

5.02

5.03

5.04

5.05

6.01

A Casual Employee shall in lieu of receiving paid holidays pursuant to Article 24,
Paid Holidays, be allowed, in addition to their regular wage earnings, pay at five
point two (5.2%) percent of their regular wage earnings, and for working on a paid
holiday, pay at time and one-half their regular hourly rate for all hours worked up
to the equivalent of full normal daily hours and double time thereafter.

ARTICLE 4 - MANAGEMENT RECOGNITION

The Union recognizes that all functions, rights, powers and authority which the
Employer has not specifically abridged, delegated or modified by this Collective
Agreement are retained by the Employer.

ARTICLE 5 - UNION RECOGNITION

The Employer recognizes the Union as the exclusive bargaining agent for all
Employees covered by this Collective Agreement. The Employer shall not
recognize any Employee or group of Employees as representing the Union, nor
shall the Employer enter into any separate Agreement(s) with an Employee, a
group of Employees or a Union Steward which compromises the terms or
conditions of employment contained in this Collective Agreement without the
prior written approval of the President of the Union.

The Parties agree that there shall be no discrimination or coercion exercised or
practiced with respect to any Employee for reason of membership or legitimate
activity in the Union.

The Employer will provide specific bulletin board space for use of the Union at
locations on the Employer’s premises which are accessible to Employees. Sites of
the bulletin boards are to be determined by the Employer and the Union. Bulletin
board space shall be used for the posting of Union information directed to its
members and copies of such information shall be cleared by the Employer prior to
posting.

The Local will be permitted to use the Employer’s mail service, including
electronic mail, and the electronic bulletin board for the purpose of conveying
union information.

An Employee shall have the right to wear or display the recognized insignia of the
Union, however, no such insignia larger than a lapel pin shall be worn on issue
clothing or uniforms, nor shall an insignia be displayed on Employer’s equipment
or facilities.

ARTICLE 6 - LEGISLATION AND THE COLLECTIVE AGREEMENT

In the event that any law passed by the Government of Alberta or Canada renders
null and void, or reduces any provision of this Collective Agreement, the
remaining provisions shall remain in effect for the term of the Collective
Agreement and the Parties hereto shall negotiate, in accordance with the
bargaining procedures of the Public Service Employee Relations Act, a satisfactory
provision to be substituted for the provision rendered null and void, or reduced.
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Where a difference arises out of the provisions contained in an article of the
Collective Agreement, and the subject matter is also covered in Employer
regulations, guidelines, directives, or policies and procedures, the Collective
Agreement shall supersede the regulation, guideline, directive or policy and
procedure.

ARTICLE 7 - TERMS OF EMPLOYMENT

During the life of this Collective Agreement, the Employer may, with the
agreement of the Executive Committee of the Union,

(a) alter rates of Employee compensation, or

(b) alter any Employee entitlement or Employee rights which are contained
within this Collective Agreement and, upon such agreement, these changes
shall become the rates, entitlements, or Employee rights.

ARTICLE 8 - EMPLOYER-UNION RELATIONS

The Employer will grant Union Stewards access to its premises when negotiating
pursuant to the Public Service Employee Relations Act or participating in committees
with representatives of the Employer or when investigating a grievance provided
that, in the latter instance, prior approval for the appointment with the grieving
Employee has been obtained through the Human Resources Department. The
foregoing approval shall not be unreasonably denied. Additional access to the
Employer’s premises may be granted for such purposes as are approved in
advance by the Employer.

(a) Permission may be granted to the Local to hold regular or special Local
meetings on the campus/center, at times outside of scheduled working
hours, provided that suitable space is available.

(b)  In exceptional circumstances, permission may be granted to the Local to
hold special meetings or events on the campus/centre during scheduled
working hours providing suitable space is available.

The Chairperson of the worksite Chapter or their designate shall be given the
opportunity to meet with all new bargaining unit Employees in conjunction with
the regular New Employee Orientation sessions. This orientation meeting shall be
for the sole purpose of explaining the role of AUPE on the worksite and what
AUPE offers to its membership.

When it is necessary to use postal service, all correspondence shall be by registered
mail.

ARTICLE 9 - UNION MEMBERSHIP AND DUES CHECK-OFF

All Employees covered by this Collective Agreement shall become members of the
Union as a condition of employment. An Employee who has a religious objection
to becoming a member of the Union shall be permitted to opt out of membership
by providing the Union with a signed statutory declaration outlining the objection
within sixty (60) consecutive calendar days from the date of commencement of
employment, but such Employee shall continue to pay Union dues.
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Notwithstanding the generality of the above, all Employees covered by this
Collective Agreement shall be required to pay Union dues. The Employer shall,
therefore, as a condition of employment, deduct each month the amount of the
Union dues, as set by the Union from time to time, from the pay of all Employees
covered by this Collective Agreement.

The Employer shall remit Union dues deducted from the pay of all Employees to
the Union by the first (1') working day after the fifteenth (15%) calendar day in the
following month. Where an accounting adjustment is necessary to correct an
overpayment or underpayment of dues, it shall be effected in the succeeding
month. The deductions remitted shall be accompanied by particulars identifying
each Employee, showing Employee number, starting date, classification, amount
of Union dues deducted, name, home telephone number, and last known address.
The Employer will also provide, on a monthly basis, a list containing the names
and last known addresses of Employees currently receiving Long Term Disability
benefits.

The Union agrees that for purposes of this article all Employees are members of
the Union, except those who have voluntarily opted out in accordance with Clause
9.01.

The Union shall advise the Employer, in writing, of any change in the amount of
dues to be deducted from the Employees covered by this Collective Agreement.
Such notice shall be communicated to the Employer at least thirty (30) calendar
days prior to the effective date of the change.

The Union agrees to indemnify and save the Employer harm against any claim or
liability arising out of the application of this Article.

ARTICLE 10 - UNION STEWARDS

The Employer acknowledges the right of the Union to register Employees in the
bargaining unit as Union Stewards.

The Employer recognizes Employees who are registered as Union Stewards. If
requested by an Employee, a Union Steward may accompany or represent that
Employee in a formal investigation, duty to accommodate, return to work,
discipline, the processing of a grievance or any other labour relations meetings
initiated by the Employer.

The Union Representative shall notify the Employer, in writing, of the names of
Union Stewards and advise the Employer of any changes. The Employer agrees to
recognize only those Stewards whose names have been submitted in writing.

ARTICLE 11 - RESPECT IN THE WORKPLACE

The Employer and the Union agree to abide by the Alberta Human Rights Act. It is
agreed there will be no discrimination, restriction, or coercion exercised or
practiced on the part of the Employer or the Union with respect to any Employee
by reason of sexual orientation, membership or non-membership or activity in the
Union, nor in respect to any of the listed grounds in the aforementioned Act
including age, race, colour, religious or political beliefs, gender, gender identity,
gender expression, mental or physical disability, place of origin, marital status,
family status, or source of income. For the purposes of the Article, the parties agree
that the defenses and definitions of the aforementioned Act are applicable.
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The Employer, the Union and Employees are committed to a safe and respectful
workplace where workplace violence, bullying and harassment are not tolerated.
For the purposes of this Agreement, bullying and harassment are defined as any
improper conduct by an individual that is directed at and offensive to another
person or persons in the workplace, and that the individual knew or ought
reasonably to have known would cause offence or harm.

The parties recognize the value of informal discussion between Employees and
their supervisors, between two (2) or more Employees, and between the Union
and the Employer, with the intent that problems and concerns be resolved without
recourse to formal complaint.

An Employee who has a complaint relating to Respect in the Workplace has a
responsibility to document the incident and advise the offender that their actions
are unwanted and improper. If the Employee is uncomfortable or feels intimidated
about confronting the offender, the Employee shall contact their immediate
supervisor, the Department Head, Human Resources or Union Representative for
assistance.

When an Employee submits a complaint relating to Respect in the Workplace, the
Employer shall conduct an investigation in accordance with policy and Employees
are required to cooperate with the investigation. All complaints will be dealt with
promptly and in a confidential manner. To the extent possible investigations will
be concluded within ninety (90) days from the date of the complaint.

If the investigation determines that discrimination, harassment, or bullying has
occurred, the Employer may impose disciplinary action, up to and including
discharge.

The Employer will not tolerate any form of retaliation against an Employee who,
in good faith, makes a complaint of discrimination, harassment or bullying. If an
Employee acts in bad faith in making a complaint of discrimination or harassment,
disciplinary action, up to and including discharge, may be imposed by the
Employer against such Employee.

ARTICLE 12 - DISCIPLINARY ACTION

When disciplinary action is to be taken against an Employee, that Employee shall
be informed in writing as to the reason(s) for such action. The Employee will be
provided with a copy of all written reprimands or written notices of other
disciplinary action.

An Employee who is to be interviewed on any disciplinary measure shall be
entitled to have an available Union Steward or a Union Staff Representative of
their choice present at the interview.

An Employee who has been subject to disciplinary action, after twenty-four (24)
months of acceptable continuous service, can consider the disciplinary action
purged; with the exception of disciplinary action relating to vulnerable peoples,
financial non-compliance, or Respect in the Workplace which will be considered
purged after thirty-six (36) months of acceptable continuous service. This will be
granted providing the disciplinary action is not the subject of an unresolved
grievance or legal proceedings.
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When an Employee has grieved a disciplinary action and a designated officer has
either allowed the grievance or reduced the penalty levied against the grievor, the
personal file of the Employee shall be amended to reflect this action, provided that
this action results in the abandonment of the grievance. Where the grievor appeals
the disciplinary action to adjudication, the award of that tribunal shall be final and
binding upon the Employer and the Employee, and the personal file of the
Employee shall be amended to reflect that award.

Subject to this Collective Agreement, no Employee shall be dismissed, suspended,
demoted, or given a written reprimand without just cause.

ARTICLE 13 - GRIEVANCE PROCEDURE

(a) “Days” means workdays,
(b) “Demotion” means a transfer to a position with a lower maximum salary,
(c) A grievance is a complaint regarding:

(1) alleged unjust treatment or discrimination;

(ii) alleged unfair working conditions;

(iii)  the dismissal of a probationary Employee or an alleged unjust
written reprimand;

(iv)  any disciplinary action involving financial penalty, other than one
described in (c) (iii) above or the application, interpretation or any
alleged violation of this Collective Agreement or on any other
matter involving financial penalty other than one described in (c)
(iii) above.

Grievances on paragraphs (i), (i) and (iii) above may be processed through
Levels 1 and 2 inclusive and grievances on paragraph (iv) above may be
referred to adjudication.

(d) A grievance concerning the dismissal of a casual Employee may be the
subject of the grievance procedure except that the decision at Level 1 shall
be final and binding.

When a grievance arises it shall be dealt with in the manner outlined in the
following Clauses, except that a grievance may not be presented on a matter when
an appeal procedure already exists or when it is specifically prohibited.

(a) The President of the College shall advise all Employees by poster or by
some other similar means of notification, of the name, title and mailing
address of the Designated Officer at each level of this Grievance Procedure.

(b)  The President of the College shall provide a list of Designated Officers and
their mailing addresses to the Union whenever there is a change of
incumbent.
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Request for Discussion

The President of the College or the aggrieved or their designates may request a
written grievance be discussed at any level of the Grievance Procedure. The
aggrieved’s request for discussion shall not unreasonably be denied. This
discussion shall be recognized as the Employee’s opportunity to clarify the
circumstances surrounding their alleged grievance. A Union Steward or a Union
Staff Member shall be allowed to be present, if desired by the aggrieved, at any of
these discussions including the Employee’s informal discussion with their
supervisor or their supervisor’s designate. When a request for discussion has been
approved, leave with pay shall be allowed to the aggrieved and an accompanying
Union Steward and, if travel is involved, reimbursement for travel expenses in
accordance with regulations shall be permitted.

Level 1

(a) An Employee who wishes to pursue a grievance, even after having first
attempted to resolve it with their immediate supervisor or their
supervisor’s designate, must submit it in writing within fifteen (15) days of
the date upon which the subject of the grievance occurred or of the time
when the Employee first became aware that a grievance had allegedly
occurred. The grievance may be submitted to:

(1) the Designated Officer directly at Level 1, or,

(ii))  theDesignated Officer at Level 1 by registered mail when (i) above
is not practical.

(b) A grievance shall be normally presented upon the Official AUPE
Grievance Form, except that a grievance shall not be deemed invalid by
reason of the fact that it is not in accordance with the prescribed form
provided it states the nature of the grievance, the Article(s) alleged to be
violated, and the redress sought.

(c) The Designated Officer at Level 1 shall submit a written reply to the
Employee, with a copy to the Union, within fifteen (15) days of the receipt
of the grievance.

Level 2

(a) When an Employee is not satisfied with the answer or settlement they
received from the Designated Officer at Level 1 and the Employee wishes
to pursue their grievance they must, if they have the approval of the Union,
submit their grievance to the Designated Officer at Level 2, either directly
or, where practical, through their immediate supervisor.

(b) A submission at Level 2 must be made within fifteen (15) days of the receipt
of the reply of the Designated Officer at Level 1.

(c) The Designated Officer at Level 2 shall submit a written reply to the
Employee within fifteen (15) days of the receipt of the grievance at Level 2
and shall submit a copy of their r