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PREAMBLE 

This Collective Agreement made the 28th day of March, 2022 A.D.  

BETWEEN: 

The Board of Governors of Lakeland College  

(hereinafter called the “Employer”) 

OF THE FIRST PART 

-and- 

The Alberta Union of Provincial Employees,  

(hereinafter called the “Union”), 

on behalf of all Employees covered by this Collective Agreement 

OF THE SECOND PART 

WHEREAS the Board of Governors is an Employer within the meaning of the Public Service 
Employee Relations Act and administers Lakeland College; and 

WHEREAS pursuant to the provisions of the Act; the Union has the sole right to negotiate 
on behalf of the Employer’s Employees, and excepting those excluded under the provisions of 
Article 2, Jurisdiction, of this Collective Agreement; and 

WHEREAS, the Parties are mutually desirous of entering into a Collective Agreement with 
the intent to promote a harmonious relationship between the said Employees and the Employer 
and to set forth in this Collective Agreement rates of pay, hours of work, and other terms or 
conditions of employment for each Employee of the Employer, and to provide a procedure for 
the consideration and settlement of differences. 

NOW THEREFORE, the Parties hereto mutually agree as follows: 
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ARTICLE 1 – DEFINITIONS 
1.01 In this Collective Agreement, unless the context otherwise requires: 

(a) A word used in the masculine gender applies also in the feminine;  
(b) A word used in the singular may also apply in the plural; 
(c) “Act” means the Public Service Employee Relations Act; 
(d) “President” means the Chief Executive Officer of Lakeland College; 
(e) “Local” means Local 71/004, Lakeland College, of The Alberta Union of 

Provincial Employees; 
(f) “Designated Officer” means a person who is authorized on behalf of the 

Employer to deal with grievances; 
(g) “Employee” means any person employed by the Employer and covered 

by Clause 2.01 of this Collective Agreement, and includes: 
(i) “Permanent Employees” who are Employees who occupy 

permanent or continuing term positions and who have successfully 
completed a probationary period, 

(ii) “Probationary Employees” who are Employees who, during an 
initial period of employment, are serving a probationary period, 

(iii) “Temporary Employees” who are Employees who occupy a 
temporary position established on a full-time basis  

(iv) “Casual Employees” who are Employees working in casual 
positions on an hourly basis who do not fall into one of the above 
categories 

(h) “Full-Time Permanent Position” means a full-time position established as 
such, the duties of which are of a continuing nature of indefinite extent and 
in which the incumbent is required to work year round; 

(i) “Part-Time Permanent Position” means a part-time position established as 
such, in which the incumbent is required to work not less than: 
(i) three (3) hours on each workday in the year, or 
(ii) seven (7) hours per day on two (2) or more workdays per week, or  
(iii) ten (10) full workdays in each month; 

(j) “”Full-Time Continuing Term Position” means a full-time position 
established as such, the duties of which are of a continuing nature for a 
recurring specific period of the year no less than nine (9) months in 
duration; 

(k) “Part-Time Continuing Term Position” means a part-time position 
established as such, the duties of which are of a continuing nature for a 
recurring specific period of the year no less than twenty-one (21) hours per 
week and nine (9) months in duration; 
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(l) “Temporary Position” means a full-time position established as such, the 
duties of which are for a specific period of time with a limited duration of 
more than six (6) months and not normally exceeding twenty-four (24) 
months in duration unless specifically extended in writing between the 
parties. Employees working continuously in the same Temporary position 
in excess of twenty-four (24) months, may request to have their position 
reviewed by the Employee Management Advisory Committee for 
consideration to be submitted to the New Initiatives process. 

(m)  “Casual Position” means non-permanent employment on an hourly basis.  
Employees working beyond one-thousand (1,000) hours in a fiscal year may 
request to have their position reviewed by the Employee Management 
Advisory Committee for consideration to be submitted to the New 
Initiatives process. 

(n) “Annual Salary” means the annual amount of an Employee’s regular salary 
as set out in Schedule ”A” and includes Acting Incumbency pay, but 
excludes any other compensation; 

(o) “Monthly Salary” means annual salary divided by twelve (12); 
(p) “Hourly Rate” means the annual salary divided by the Employee’s normal 

annual hours of work; 
(q) “Union Steward” means an Employee in the bargaining unit who has 

completed the required AUPE courses and training necessary to be 
registered by the Union to provide Union representation to  Members.  

(r) “Union Representative” means a staff person from the Union authorized by 
the Union to act on behalf of an Employee. 

(s) “Maximum Salary” means the highest step of the pay range assigned to a 
classification level; 

(t) “Minimum Salary” means the lowest step of the pay range assigned to a 
classification level;  

(u) “Month” means a calendar month; 
(v) “Step” means a single salary rate within a pay range; 
(w) “Workday” means any day on which an Employee is normally expected to 

be at their place of employment; 
(x) “Increment” means the difference between one step and the next step 

within a pay range; 
(y) “Employer” means the Board of Governors of Lakeland College; 
(z) “Apprentice” means an Employee defined within the ― Apprenticeship and 

Industry Training Act who is serving a special training period in preparation 
for admission to full status as a skilled tradesman; 

(aa) “Union” means The Alberta Union of Provincial Employees; 
(bb) “Family”, in addition to its usual meaning, includes common-law relatives; 
(cc) “Student” means a person who was registered as a student in the previous 

academic year and/or has applied to attend an educational institution in 
the following academic year.  This definition is deemed to include 
individuals enrolled in the Green Certificate program; 
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(dd) “Fiscal year” means a period commencing July 1st and ending on June 30th; 
(ee) “Seniority” means the length of continuous service with the Employer, 

commencing from the most recent date of hire and within the bargaining 
unit. A seniority date shall be established for all salaried Employes 
including periods of continuous employment as a Casual or Temporary 
Employee. 

 
ARTICLE 2 – JURISDICTION 

2.01 Subject to Clause 2.02, the Employer recognizes the Union as the sole bargaining 
agent, as specified in Article 3, Application, for all the Employees of the Employer 
when employed in general support services except those persons excluded 
pursuant to the Public Service Employee Relations Act or by mutual agreement of the 
Parties at the time of signing or during the life of this Collective Agreement or 
excluded by the Public Service Employee Relations Board pursuant to Article 42, 
Classification.  

2.02 This Collective Agreement does not apply to students whose employment is 
contemplated by the curriculum of a course in which they are enrolled; persons 
employed under federal, provincial, and municipal special or cost-shared 
programs; or persons employed as student assistants, including lab monitors, 
library pages, student markers and peer tutors. 

2.03 The Employer recognizes that every effort shall be made to ensure that the hiring 
of students does not significantly reduce the work normally performed by 
bargaining unit Employees resulting in a reduction in salary. 

 
ARTICLE 3 – APPLICATION 

3.01 This Collective Agreement applies to an Employee: 
(a) appointed to a full-time permanent position; or 
(b) appointed to a full-time continuing term position so that, all articles apply 

subject to relevant plan terms and conditions and prorated as applicable, 
or 

(c) appointed to a part-time permanent position so that, all articles apply 
subject to relevant plan terms and conditions and prorated as applicable, 
or 

(d) appointed to a part-time continuing term position so that, all articles apply 
subject to relevant plan terms and conditions and prorated as applicable, 
or 

(e) appointed  to  a  temporary position  except  that,  subject  to  relevant  plan  
terms  and conditions and prorated as applicable, the following shall not 
apply: 
(i) Article 13, Grievance Procedure – in the case of termination or 

dismissal Apprentices shall not have access to Article 11, Grievance 
Procedure, for termination of employment as a result of either: 

- failure to comply with the terms and conditions of the 
Apprenticeship and Industry Training Act and/or regulations, or, 
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- the unavailability of tradesman positions upon completion of 
the Apprenticeship program. 

(ii) Article 21, General Illness, shall not apply until after one (1) year of 
continuous service, 

(iii) Article 23, Long Term Disability Insurance (LTDI) shall not apply 
until after one (1) year of continuous service, 

(iv) Article 28, Maternity/Parental Leave, 
(v) Article 34, Workers’ Compensation Supplement, 
(vi) Article 37, Position Abolishment, 
(vii) Article 40, Probationary Employee and Period, 
(viii) Article 47, Health Plan Benefits, shall not apply until after one (1) 

year of continuous service, (except that Clause 47.03 shall apply), 
(ix) Article 48, Dental shall not apply until after one (1) year of 

continuous service, 
(x) Article 49, Insurance, shall not apply until after one (1) year of 

continuous service (except that Clauses 49.02 and 49.03 shall apply).  
(f) hired for casual employment, except that the following shall not apply: 

(i) Article 13, Grievance Procedure, in the case of termination, 
(ii) Article 20, Casual Illness, 
(iii) Article 21, General Illness, 
(iv) Article 23, Long Term Disability Insurance (LTDI),  
(v) Article 24, Paid Holidays, 
(vi) Article 25, Annual Vacation Leave,  
(vii) Article 26, Special Leave, 
(viii) Article 28, Maternity/Parental Leave, 
(ix) Article 34, Workers’ Compensation Supplement, 
(x) Article 36, Layoff and Recall, 
(xi) Article 37, Position Abolishment, 
(xii) Article 40, Probationary Employee and Period,  
(xiii) Article 47, Health Plan Benefits, 
(xiv) Article 48, Dental, 
(xv) Article 49, Insurance (except that Clauses 49.02 and 49.03 shall 

apply).  
3.02 A Casual Employee shall in lieu of receiving annual vacation leave pursuant to 

Article 25, Annual Vacation Leave, be allowed in addition to their regular wage 
earnings, pay at six percent (6%) of their regular wage earnings. 
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3.03 A Casual Employee shall in lieu of receiving paid holidays pursuant to Article 24, 
Paid Holidays, be allowed, in addition to their regular wage earnings, pay at five 
point two (5.2%) percent of their regular wage earnings, and for working on a paid 
holiday, pay at time and one-half their regular hourly rate for all hours worked up 
to the equivalent of full normal daily hours and double time thereafter. 

 
ARTICLE 4 – MANAGEMENT RECOGNITION 

4.01 The Union recognizes that all functions, rights, powers and authority which the 
Employer has not specifically abridged, delegated or modified by this Collective 
Agreement are retained by the Employer. 

 
ARTICLE 5 – UNION RECOGNITION 

5.01 The Employer recognizes the Union as the exclusive bargaining agent for all 
Employees covered by this Collective Agreement.  The Employer shall not 
recognize any Employee or group of Employees as representing the Union, nor 
shall the Employer enter into any separate Agreement(s) with an Employee, a 
group of Employees or a Union Steward which compromises the terms or 
conditions of employment contained in this Collective Agreement without the 
prior written approval of the President of the Union. 

5.02 The Parties agree that there shall be no discrimination or coercion exercised or 
practiced with respect to any Employee for reason of membership or legitimate 
activity in the Union. 

5.03 The Employer will provide specific bulletin board space for use of the Union at 
locations on the Employer’s premises which are accessible to Employees.   Sites of 
the bulletin boards are to be determined by the Employer and the Union.  Bulletin 
board space shall be used for the posting of Union  information directed to its 
members and copies of such information shall be cleared by the Employer prior to 
posting. 

5.04 The Local will be permitted to use the Employer’s mail service, including 
electronic mail, and the electronic bulletin board for the purpose of conveying 
union information. 

5.05 An Employee shall have the right to wear or display the recognized insignia of the 
Union, however, no such insignia larger than a lapel pin shall be worn on issue 
clothing or uniforms, nor shall an insignia be displayed on Employer’s equipment 
or facilities. 

 
ARTICLE 6 – LEGISLATION AND THE COLLECTIVE AGREEMENT 

6.01 In the event that any law passed by the Government of Alberta or Canada renders 
null and void, or reduces any provision of this Collective Agreement, the 
remaining provisions shall remain in effect for the term of the Collective 
Agreement and the Parties hereto shall negotiate, in accordance with the 
bargaining procedures of the Public Service Employee Relations Act, a satisfactory 
provision to be substituted for the provision rendered null and void, or reduced. 
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6.02 Where a difference arises out of the provisions contained in an article of the 
Collective Agreement, and the subject matter is also covered in Employer 
regulations, guidelines, directives, or policies and procedures, the Collective 
Agreement shall supersede the regulation, guideline, directive or policy and 
procedure. 

 
ARTICLE 7 – TERMS OF EMPLOYMENT 

7.01 During the life of this Collective Agreement, the Employer may, with the 
agreement of the Executive Committee of the Union, 
(a) alter rates of Employee compensation, or 
(b) alter any Employee entitlement or Employee rights which are contained 

within this Collective Agreement and, upon such agreement, these changes 
shall become the rates, entitlements, or Employee rights. 

 
ARTICLE 8 – EMPLOYER–UNION RELATIONS 

8.01 The Employer will grant Union Stewards access to its premises when negotiating 
pursuant to the Public Service Employee Relations Act or participating in committees 
with representatives of the Employer or when investigating a grievance provided 
that, in the latter instance, prior approval for the appointment with the grieving 
Employee has been obtained through the Human Resources Department. The 
foregoing approval shall not be unreasonably denied.  Additional access to the 
Employer’s premises may be granted for such purposes as are approved in 
advance by the Employer. 

8.02 (a) Permission may be granted to the Local to hold regular or special Local 
meetings on the campus/center, at times outside of scheduled working 
hours, provided that suitable space is available. 

(b) In exceptional circumstances, permission may be granted to the Local to 
hold special meetings or events on the campus/centre during scheduled 
working hours providing suitable space is available. 

8.03 The Chairperson of the worksite Chapter or their designate shall be given the 
opportunity to meet with all new bargaining unit Employees in conjunction with 
the regular New Employee Orientation sessions.  This orientation meeting shall be 
for the sole purpose of explaining the role of AUPE on the worksite and what 
AUPE offers to its membership. 

8.04 When it is necessary to use postal service, all correspondence shall be by registered 
mail. 

 
ARTICLE 9 – UNION MEMBERSHIP AND DUES CHECK-OFF 

9.01 All Employees covered by this Collective Agreement shall become members of the 
Union as a condition of employment.  An Employee who has a religious objection 
to becoming a member of the Union shall be permitted to opt out of membership 
by providing the Union with a signed statutory declaration outlining the objection 
within sixty (60) consecutive calendar days from the date of commencement of 
employment, but such Employee shall continue to pay Union dues. 
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9.02 Notwithstanding the generality of the above, all Employees covered by this 
Collective Agreement shall be required to pay Union dues. The Employer shall, 
therefore, as a condition of employment, deduct each month the amount of the 
Union dues, as set by the Union from time to time, from the pay of all Employees 
covered by this Collective Agreement. 

9.03  The Employer shall remit Union dues deducted from the pay of all Employees to 
the Union by the first (1st) working day after the fifteenth (15th) calendar day in the 
following month.  Where an accounting adjustment is necessary to correct an 
overpayment or underpayment of dues, it shall be effected in the succeeding 
month. The deductions remitted shall be accompanied by particulars identifying 
each Employee, showing Employee number, starting date, classification, amount 
of Union dues deducted, name, home telephone number, and last known address.  
The Employer will also provide, on a monthly basis, a list containing the names 
and last known addresses of Employees currently receiving Long Term Disability 
benefits. 

9.04 The Union agrees that for purposes of this article all Employees are members of 
the Union, except those who have voluntarily opted out in accordance with Clause 
9.01. 

9.05 The Union shall advise the Employer, in writing, of any change in the amount of 
dues to be deducted from the Employees covered by this Collective Agreement. 
Such notice shall be communicated to the Employer at least thirty (30) calendar 
days prior to the effective date of the change. 

9.06 The Union agrees to indemnify and save the Employer harm against any claim or 
liability arising out of the application of this Article. 

 
ARTICLE 10 – UNION STEWARDS 

10.01 The Employer acknowledges the right of the Union to register Employees in the 
bargaining unit as Union Stewards. 

10.02 The Employer recognizes Employees who are registered as Union Stewards. If 
requested by an Employee, a Union Steward may accompany or represent that 
Employee in a formal investigation, duty to accommodate, return to work, 
discipline, the processing of a grievance or any other labour relations meetings 
initiated by the Employer.  

10.03 The Union Representative shall notify the Employer, in writing, of the names of 
Union Stewards and advise the Employer of any changes. The Employer agrees to 
recognize only those Stewards whose names have been submitted in writing. 

 
ARTICLE 11 - RESPECT IN THE WORKPLACE 

11.01 The Employer and the Union agree to abide by the Alberta Human Rights Act. It is 
agreed there will be no discrimination, restriction, or coercion exercised or 
practiced on the part of the Employer or the Union with respect to any Employee 
by reason of sexual orientation, membership or non-membership or activity in the 
Union, nor in respect to any of the listed grounds in the aforementioned Act 
including age, race, colour, religious or political beliefs, gender, gender identity, 
gender expression, mental or physical disability, place of origin, marital status, 
family status, or source of income. For the purposes of the Article, the parties agree 
that the defenses and definitions of the aforementioned Act are applicable. 
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11.02 The Employer, the Union and Employees are committed to a safe and respectful 
workplace where workplace violence, bullying and harassment are not tolerated. 
For the purposes of this Agreement, bullying and harassment are defined as any 
improper conduct by an individual that is directed at and offensive to another 
person or persons in the workplace, and that the individual knew or ought 
reasonably to have known would cause offence or harm.     

11.03 The parties recognize the value of informal discussion between Employees and 
their supervisors, between two (2) or more Employees, and between the Union 
and the Employer, with the intent that problems and concerns be resolved without 
recourse to formal complaint. 

11.04 An Employee who has a complaint relating to Respect in the Workplace has a 
responsibility to document the incident and advise the offender that their actions 
are unwanted and improper. If the Employee is uncomfortable or feels intimidated 
about confronting the offender, the Employee shall contact their immediate 
supervisor, the Department Head, Human Resources or Union Representative for 
assistance.   

11.05 When an Employee submits a complaint relating to Respect in the Workplace, the 
Employer shall conduct an investigation in accordance with policy and Employees 
are required to cooperate with the investigation. All complaints will be dealt with 
promptly and in a confidential manner. To the extent possible investigations will 
be concluded within ninety (90) days from the date of the complaint. 

11.06 If the investigation determines that discrimination, harassment, or bullying has 
occurred, the Employer may impose disciplinary action, up to and including 
discharge. 

11.07 The Employer will not tolerate any form of retaliation against an Employee who, 
in good faith, makes a complaint of discrimination, harassment or bullying.  If an 
Employee acts in bad faith in making a complaint of discrimination or harassment, 
disciplinary action, up to and including discharge, may be imposed by the 
Employer against such Employee. 

 
ARTICLE 12 – DISCIPLINARY ACTION 

12.01 When disciplinary action is to be taken against an Employee, that Employee shall 
be informed in writing as to the reason(s) for such action.   The Employee will be 
provided with a copy of all written reprimands or written notices of other 
disciplinary action. 

12.02 An Employee who is to be interviewed on any disciplinary measure shall be 
entitled to have an available Union Steward or a Union Staff Representative of 
their choice present at the interview.  

12.03 An Employee who has been subject to disciplinary action, after twenty-four (24) 
months of acceptable continuous service, can consider the disciplinary action 
purged; with the exception of disciplinary action relating to vulnerable peoples, 
financial non-compliance, or Respect in the Workplace which will be considered 
purged after thirty-six (36) months of acceptable continuous service. This will be 
granted providing the disciplinary action is not the subject of an unresolved 
grievance or legal proceedings. 
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12.04 When an Employee has grieved a disciplinary action and a designated officer has 
either allowed the grievance or reduced the penalty levied against the grievor, the 
personal file of the Employee shall be amended to reflect this action, provided that 
this action results in the abandonment of the grievance.  Where the grievor appeals 
the disciplinary action to adjudication, the award of that tribunal shall be final and 
binding upon the Employer and the Employee, and the personal file of the 
Employee shall be amended to reflect that award. 

12.05 Subject to this Collective Agreement, no Employee shall be dismissed, suspended, 
demoted, or given a written reprimand without just cause. 

 
ARTICLE 13 – GRIEVANCE PROCEDURE 

13.01 (a) “Days” means workdays, 
(b)  “Demotion” means a transfer to a position with a lower maximum salary, 
(c) A grievance is a complaint regarding: 

(i) alleged unjust treatment or discrimination; 
(ii) alleged unfair working conditions; 
(iii) the dismissal of a probationary Employee or an alleged unjust 

written reprimand; 
(iv) any disciplinary action involving financial penalty, other than one 

described in (c) (iii) above or the application, interpretation or any 
alleged violation of this Collective Agreement or on any other 
matter involving financial penalty other than one described in (c) 
(iii) above. 

Grievances on paragraphs (i), (ii) and (iii) above may be processed through 
Levels 1 and 2 inclusive and grievances on paragraph (iv) above may be 
referred to adjudication. 

(d) A grievance concerning the dismissal of a casual Employee may be the 
subject of the grievance procedure except that the decision at Level 1 shall 
be final and binding. 

13.02 When a grievance arises it shall be dealt with in the manner outlined in the 
following Clauses, except that a grievance may not be presented on a matter when 
an appeal procedure already exists or when it is specifically prohibited. 

13.03 (a) The President of the College shall advise all Employees by poster or by 
some other similar means of notification, of the name, title and mailing 
address of the Designated Officer at each level of this Grievance Procedure. 

(b) The President of the College shall provide a list of Designated Officers and 
their mailing addresses to the Union whenever there is a change of 
incumbent. 
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13.04 Request for Discussion 
The President of the College or the aggrieved or their designates may request a 
written grievance be discussed at any level of the Grievance Procedure.  The 
aggrieved’s request for discussion shall not unreasonably be denied.  This 
discussion shall be recognized as the Employee’s opportunity to clarify the 
circumstances surrounding their alleged grievance.  A Union Steward or a Union 
Staff Member shall be allowed to be present, if desired by the aggrieved, at any of 
these discussions including the Employee’s informal discussion with their 
supervisor or their supervisor’s designate. When a request for discussion has been 
approved, leave with pay shall be allowed to the aggrieved and an accompanying 
Union Steward and, if travel is involved, reimbursement for travel expenses in 
accordance with regulations shall be permitted. 

13.05 Level 1 
(a) An Employee who wishes to pursue a grievance, even after having first 

attempted to resolve it with their immediate supervisor or their 
supervisor’s designate, must submit it in writing within fifteen (15) days of 
the date upon which the subject of the grievance occurred or of the time 
when the Employee first became aware that a grievance had allegedly 
occurred. The grievance may be submitted to: 
(i) the Designated Officer directly at Level 1, or, 
(ii) the Designated Officer at Level 1  by registered mail  when (i)  above 

is  not practical. 
(b) A grievance shall be normally presented upon the Official AUPE 

Grievance Form, except that a grievance shall not be deemed invalid by 
reason of the fact that it is not in accordance with the prescribed form 
provided it states the nature of the grievance, the Article(s) alleged to be 
violated, and the redress sought. 

(c) The Designated Officer at Level 1 shall submit a written reply to the 
Employee, with a copy to the Union, within fifteen (15) days of the receipt 
of the grievance. 

13.06 Level 2 
(a) When an Employee is not satisfied with the answer or settlement they 

received from the Designated Officer at Level 1 and the Employee wishes 
to pursue their grievance they must, if they have the approval of the Union, 
submit their grievance to the Designated Officer at Level 2, either directly 
or, where practical, through their immediate supervisor. 

(b) A submission at Level 2 must be made within fifteen (15) days of the receipt 
of the reply of the Designated Officer at Level 1. 

(c) The Designated Officer at Level 2 shall submit a written reply to the 
Employee within fifteen (15) days of the receipt of the grievance at Level 2 
and shall submit a copy of their reply to the Union. 

(d) For the purpose of this procedure the decision given by the Designated 
Officer at this level shall be final and binding upon the Employee unless 
the grievance is a class of grievance that may be referred to adjudication 
pursuant to paragraph (c)(iv) of Clause 13.01. 
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13.07 Adjudication 
(a) Subject to Clause 13.06(d), if an Employee is not satisfied with the answer 

or settlement they received from the Designated Officer at Level 2 and the 
Employee wishes to pursue their grievance, they must submit their 
grievance for adjudication, in accordance with the Act, provided that the 
Employee has the approval of the Union, except that Union approval is not 
mandatory where an Employee is grieving dismissal.  The Union shall 
notify the President of the College in writing of a submission of an alleged 
grievance to adjudication. Such notification shall include a copy of the 
alleged grievance. 

(b) A submission to adjudication must be made within fifteen (15) days of the 
receipt of the reply at Level 2. Such submission shall be by registered mail. 

13.08 Time Limits and Procedures 
(a) When the aggrieved fails to process a grievance within the time limits and 

procedures specified in Clause 13.05, 13.06, 13.07, 13.10, and 13.14 they 
shall be deemed to have abandoned their grievance. 

(b) When the party receiving a grievance fails to process the grievance within 
the time limits specified in Clause 13.05, 13.06, or 13.10, the aggrieved shall 
automatically be eligible to advance their grievance to the next higher level, 
except that to advance to adjudication a grievance must be a grievance as 
defined pursuant to Clause 13.01(c)(iv). 

(c) When it is necessary to use the postal service to process a grievance, all 
correspondence between the respondents to the grievance or their 
representatives and the Employee and their representatives shall be by 
registered mail. 

(d) When a grievance is processed by registered mail, the grievance shall be 
deemed to have been submitted on the day on which it was registered by 
the aggrieved.  Similarly, the Designated Officer shall be deemed to have 
submitted a reply at any level on the date on which the letter containing 
the reply was registered.  The time limit within which the aggrieved may 
submit their grievance to the next higher level shall be calculated from the 
date on which the Designated Officer’s reply was delivered to the address 
shown on the grievance form. 

(e) When a grievance or reply is delivered by hand, it will be dated the date it 
was delivered.  

(f) The time limits between levels may be extended by mutual agreement of 
the Employer and the Union but such agreement shall be in writing. 

13.09 Replies by Designated Officers 
The reply from the Designated Officer at each level of grievance procedure shall 
contain the reason(s) for acceptance or denial of the grievance and shall be sent by 
registered mail or delivered by hand to the grievor. 

13.10 Variance from Normal Grievance Procedure 
(a) A grievance may initially be presented beyond Level 1 with the approval 

of the President, where they are is of the opinion that: 
(i) the nature of the grievance is such that a decision cannot be given 

below a particular level of authority, or, 
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(ii) the organization of  the College makes it  impossible to process a 
grievance through each level of the procedure, or, 

(iii) when the grievance results from the action of a Designated Officer, 
such grievance may be initiated at the level of that Designated 
Officer. 

(b) In the case of a difference arising from demotion, suspension, or dismissal, 
other than a dismissal as described in Clause 13.01(c)(iii), the grievance 
shall initially be presented at Level 2 except where the President or the 
President’s designate notifies the Employee involved in the difference that 
they may present their grievance to adjudication. 

(c) When it is decided that a grievance will be heard initially at Level 2 or 
adjudication, pursuant to Clause 13.01(b), the submission must be made by 
the Employee within fifteen (15) days of receipt of the written 
communication notifying them of the demotion, suspension or dismissal. 

13.11 Meetings during Grievance Procedure 
(a) A Union Steward shall not leave their place of work to discuss a grievance 

with representatives of the Employer or an Employee during working 
hours without first obtaining permission from their immediate supervisor 
to do so. 

(b) An Employee who wishes to discuss their grievance with representatives 
of the Employer at any level of the grievance procedure shall obtain the 
permission of someone in authority before leaving their place of work for 
this purpose and shall report back to their immediate supervisor or 
someone in authority before resuming their normal duties. 

13.12  Powers of the Adjudication Board 
(a) The Adjudication Board shall neither add to, detract from, nor modify the 

language of any Article of the Collective Agreement. 
(b) The Board shall expressly confine itself in its award to the precise issue 

submitted to the Board and shall have no authority to make a decision on 
any other issue not so submitted to it. 

I Where disciplinary action against an Employee is involved, the Board may 
vary the penalty as the Board considers fair and reasonable. 

13.13 Decision of the Board 
The decision of the Adjudication Board shall be final and binding on all Parties. 

13.14 Policy Grievances 
Where the Union by way of a grievance signed by the President of the Union, or 
the Employer by way of a grievance signed by the President of the College, seeks 
to enforce an obligation that is alleged to arise out of this Collective Agreement; 
and, the obligation, if any, is not an obligation which may be the subject of a 
grievance of an Employee, the Employer or the Union may present a grievance to 
an Adjudication Board. 
A Policy Grievance shall be submitted to the other Party within fifteen (15) days of 
the date upon which the alleged violation of the Collective Agreement has 
occurred or within fifteen (15) days from the date upon which the aggrieved Party 
could reasonably be expected to have first become aware of the subject of the 
grievance. 
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Within fifteen (15) days from the date of filing a Policy Grievance, the Parties shall 
meet in an attempt to resolve the difference.  Failure to resolve the Policy 
Grievance within fifteen (15) days of filing shall entitle the aggrieved Party to 
advance the Policy Grievance to Adjudication within an additional fifteen (15) 
days. 

13.15 The Employer shall grant the aggrieved leave of absence for the purpose of 
attending Adjudication Board hearing(s), provided that the leave of absence shall 
be only for the purpose of attending the hearing(s) and shall have stipulated time 
limits. 

13.16 The Employer shall grant leave of absence for witnesses acting on behalf of the 
Employee to attend Adjudication Board hearing(s). 

13.17 The leave of absence stipulated in Clauses 13.15 and 13.16 shall be with pay and 
the Employee may claim subsistence and travelling allowance in accordance with 
regulations governing subsistence except where dismissal of an Employee is 
upheld by the Adjudication Board, in which case no reimbursement for pay, 
subsistence or travel allowance shall be allowed to the aggrieved. 

13.18 A dismissed Employee, who has not been granted Union approval or assistance, 
shall make their own arrangements for representation and shall assume 
responsibility for any costs of being represented at the hearing including, but not 
limited to, witness fees and travelling expenses. 

13.19 The expenses of witnesses called by the Chairman of the Grievance Board shall be 
shared on an equal basis by the Employer and the Union, except in the case of 
Clause 13.18 where the expenses shall be shared by the Employer and the 
aggrieved. 

13.20 When a three (3) member Board has been agreed to by both the Employer and the 
Union, the following provisions shall apply: 
(a) The Employer’s appointee shall not be: 

(i) an Employee of the Employer. 
(b) The President of the Union’s appointee shall not be: 

(i) an Employee of the Employer, 
(ii) a staff member of the Union. 

 
ARTICLE 14 – ATTENDANCE 

14.01 An Employee who is absent from duty without prior authorization for absences 
up to and including three (3) days shall communicate on a daily basis to their 
supervisor or their supervisor’s designate at the Employee’s normal place of work 
the reason(s) for their absence as follows: 
(a) at least two (2) hours prior to commencement of the Employee’s shift; or, 
(b) in the case of day workers, at the beginning of the Employee’s normal 

workday. 
In the case of absences in excess of three (3) consecutive workdays, the Employee 
shall report to their supervisor or their supervisor’s designate at the Employee’s 
normal place of work prior to or at the beginning of their normal workday the 
reason(s) for the Employee’s absence, and provide their expected date of return. 
Normally, all communications required under this Clause shall be verbal. 
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14.02 An Employee on authorized leave of absence or illness for an indeterminate period 
who wishes to return to work earlier than anticipated shall notify their supervisor 
or their supervisor’s designate at the Employee’s normal place of work of their 
intention to return to work in the following manner: 
(a) an Employee reporting for day work shall give notice during the preceding 

workday. 
(b) an Employee reporting for work on an afternoon or a night shift shall give 

notice no later than noon of the day immediately preceding their return to 
work. 

14.03 An Employee who is on an approved leave of absence without pay (Article 27) of 
twenty (20) workdays or more and who wishes to return to work prior to the 
expiration date of a leave of absence for a fixed period shall notify their supervisor 
or their supervisor’s designate at the Employee’s place of work at least twenty (20) 
clear workdays or such shorter period as is mutually agreed to prior to the desired 
date of return. 

14.04 Time limits, pursuant to Clause 14.01, 14.02 and 14.03 shall be waived when it can 
be established that the Employee, for acceptable reasons, was unable to contact 
their supervisor or their supervisor’s designate within the time limits specified. 

 
ARTICLE 15  – HOURS OF WORK 

15.01 The normal base hours of work for Employees covered by this Collective 
Agreement shall be: 
(a) 36.25 hours per week, 7.25 hours per day, or 
(b) 40 hours per week, 8 hours per day, as identified in Schedule B. 

15.02 All Employees covered by this Collective Agreement shall normally receive two 
(2) fifteen (15) minute paid rest periods in each work period in excess of six (6) 
hours, one (1) period to be granted before the meal break and one (1) to be granted 
after. An Employee working a work period of more than two (2) hours but less 
than six (6) hours shall be granted one (1) rest period per work period. Rest periods 
shall not be granted within one (1) hour of commencement or termination of a 
work period. 

15.03 A meal period of not less than one-half (1/2) hour and, except where opted in 
“Flextime” operations, not more than one and one-half (1½) hours shall be granted 
to all Employees at approximately the mid-point of each work period that exceeds 
four (4) hours. 

15.04 An Employee shall not be required to work a split shift involving a break between 
work periods longer than the specified meal period, except for Employees whose 
primary assignment is in the Dairy. 

15.05 The Parties agree that the Employer may implement a flexible or modified work 
week system under conditions as provided in Article 16, Averaging Agreement 
Hours of Work, of this Collective Agreement. 

15.06 Every reasonable effort shall be made by the Employer not to schedule the 
commencement of a shift within (8) hours of the completion of the Employee’s 
previous shift.  Subject to operational requirements, normally one (1) weeks’ notice 
will be given to the Employee to schedule a change in shift. 
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15.07 Where operational requirements permit, each Employee shall normally have two 
(2) consecutive days off per seven (7) consecutive calendar days; however, no 
Employee shall be required to work more than ten (10) consecutive calendar days 
without days off, unless otherwise mutually agreed. 

 
ARTICLE 16 – AVERAGING AGREEMENT HOURS OF WORK 

16.01 This Article sets forth terms and conditions of employment to be observed where 
the Employer utilizes any averaging agreements for part or all of the College 
operation. 

16.02 The Employer has the sole right to determine the number of Employees who are 
required to be at work. 

16.03 The Parties agree that the Employer may implement a averaging agreement. 
Participation by an Employee in these systems of hours of work shall be voluntary. 
(a) An averaging agreement schedule may be mandatory, if the Employer 

presents the information as an expectation before the job offer is extended 
to the candidate. 

16.04 An averaging agreement must meet the following requirements: 
(a) the schedule must show all the work weeks that make up the cycle which 

can vary between one (1) to twelve (12) weeks in length; 
(b) the maximum hours of work that an Employee may be scheduled to work 

is twelve (12) hours per day; 
(c) The maximum average hours of work that an Employee may be scheduled 

to work in a cycle is thirty six point two-five (36.25) or forty (40) hours per 
week as per Article 15, Hours of Work. 

16.05 In the event the averaging agreement does not result in the provision of a 
satisfactory service to the public, or is deemed by the Employer to be impractical 
for other reasons, the Employer may require a return to regular times of work in 
which case the Employer shall provide advance notice of one (1) month of the 
change to the Employees involved. 

16.06 An Employee who is working according to an averaging agreement may opt for 
regular times of work by providing the Employer advance notice of one (1) month. 

16.07 Employees working according to an averaging agreement will experience no loss 
or gain in Employee entitlements as a result of variances in work hours. 

16.08 Where applicable these provisions shall have force and effect in lieu of Article 15, 
Hours of Work, and Article 17, Overtime, of this Collective Agreement. A Casual 
Employee replacing an Employee on an averaging agreement will assume the 
averaging agreement schedule as the hours of work. 

 
ARTICLE 17 – OVERTIME 

17.01 An Employee may be required to work hours beyond regularly scheduled hours 
to overcome unexpected workloads and to meet extraordinary situations.  Such 
overtime shall be authorized by the Employer. 

17.02 Overtime payment or time off in lieu (banked time) shall be calculated to the 
nearest quarter hour and shall not be allowed twice for the same hours. 
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17.03 Overtime pay shall be calculated from the annual salary rate in effect at the time 
of payment. 

17.04 Time off with pay in lieu of a cash settlement may be claimed by the Employee.  
Time off in lieu (banked time) shall be taken at a mutually agreeable time within 
one year from the time it was earned. 

17.05 An Employee who has been authorized to work overtime and who is employed in 
a classification that is not excluded from premium overtime payment shall be 
compensated as follows: 
(a) Overtime worked on a regular work day; 

Double (2X) the Employee’s regular hourly salary for hours worked in 
excess of the normal base hours of work.  
In lieu of their regular salary, double time (2X) for hours worked in excess 
of the normal base hours of work. 

(b) Overtime worked on day/days of rest; 
First day of rest - at time and one-half times (1½X) the Employee’s regular 
hourly salary for all hours worked up to the equivalent of full normal daily 
hours and double time (2X) for additional hours worked thereafter. 
Second Subsequent day of rest – regardless of whether the Employee works 
the first day of rest at Double time (2X) the Employee’s regular hourly 
salary for all hours worked. 

(c) Statutory Holiday 
Employees required to work on a paid holiday or on the day observed as 
the holiday, in accordance with Clause 24.01, will be compensated at time 
and one-half times (1½X) their regular hourly salary for all hours worked, 
plus time off in lieu or pay at straight time (1X) for all hours worked. 
Employees in a continuous operation who are required to work on the paid 
holiday and on the day observed as the paid holiday shall be compensated 
at the statutory holiday overtime rate for one of the days. 

(d) Part-time Employees 
Employees working less than the normal hours per day of full-time 
employment, and who are required to work longer than their regular 
working day, shall be paid straight time (1X) for the hours worked up to 
the normal hours for full-time Employees, after which the overtime 
provisions of 17.05(a) shall apply. 

(e) Travel on College business 
Authorized travel outside the region shall be considered working hours.  
When travel is authorized outside of normal working hours, or on a paid 
holiday, or on a regularly scheduled day of rest, the Employee shall be paid 
at time and one-half times (1½X) for all hours worked.  
Employees shall not be compensated for travel spent proceeding to and 
from their usual place of work and residence. 
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(f) Overtime for Personal Reasons 
An Employee who requests for personal reasons, and who as a result of 
such a request, is authorized to work daily or weekly hours in excess of 
their normal requirement, shall be compensated for the extra hours worked 
at straight time (1X) rates.  It is not the intent of this section to deny 
overtime rights to an Employee. 

(g) Attend Training Course/Seminar 
(i) Employee is required to attend a Training Course/Seminar; 

1) On an Employee’s normal day of work - shall be paid at 
straight time rates for the hours spent on training to a 
maximum of their normal daily hours of work for that 
period. 

2) On an Employee’s regularly scheduled day of rest - shall be 
granted a day off in lieu at some other time, or if it is 
impractical to grant time off, they shall be paid at straight 
time rates for the hours spent on training to a maximum of 
their normal hours of work for that period. 

3) Travel outside of the urban area in which the Employee is 
employed shall be compensated at straight time rates for 
the actual hours spent in travel on the Employee’s day of 
rest or on a paid holiday as listed in Clause 24.01. 

(ii) Employee who requests and is approved to attend a Training 
Course/Seminar on their normal day of rest or during a time 
outside their normal daily hours of work shall not receive 
additional compensation. 

17.06 An Employee may occasionally be required to work extra time, up to fifteen (15) 
minutes, immediately following closing time, or to brief an oncoming shift, 
without payment.  However, if the extra time exceeds fifteen (15) minutes, a 
minimum of one-half (1/2) hour overtime compensation will be paid. 

17.07 Where Employees are working on an Averaging Agreement, the conditions as 
provided in Article 16, Averaging Agreement Hours of Work, of this Collective 
Agreement shall apply. 

 
ARTICLE 18  – TIME OFF FOR UNION BUSINESS 

18.01 Subject to Clause 18.03, time off, without loss of regular earnings, will be provided 
for Union Stewards and members to conduct official Union business on the 
following basis: 
(a) A Union Steward and Employee for time spent in a formal investigation, 

duty to accommodate, return to work, discipline, the processing of a 
grievance with representatives of the Employer 

(b) Authorized Union Members, not to exceed three (3) in number, for time 
spent meeting with representatives of the Employer at formal Employee 
Management Committees where matters of mutual concern are discussed. 

18.02 Subject to Clause 18.03, time off, without pay, shall be provided to Union Members 
on the following basis: 
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(a) Members elected as delegates to attend the Annual Convention of The 
Alberta Union of Provincial Employees, 

(b) Members designated as delegates representing the Union at Conventions 
of other employee organizations, 

(c) Members elected as representatives of the Union to attend education 
courses and local meetings, 

(d) Members of the Union Executive Committee to attend meetings, 
(e) Members of the Provincial Executive of the Union, to attend the general 

meetings, 
(f) Members of the Provincial Executive Standing Committees of the Union, 

to attend regular committee meetings. 
(g) Members of the Negotiating Committee, not to exceed three (3) in number, 

for time spent meeting with representatives of the Employer during the 
formal negotiation of a Collective Agreement and an additional two (2) 
members, not to exceed five (5) in total for Union preparatory meetings 
during these negotiations. 

18.03 In all of the foregoing provisions, such time off shall not be unreasonably denied.  
Employees shall provide as much advance notice as is reasonably possible when 
requesting time off.  

18.04 To facilitate the administration of Clause 18.02 of this Article, the Employer will 
grant leave of absence with pay and invoice the Union for the Employee’s salary 
and applicable allowances or the replacement salary costs, whichever is greater, 
which the Union shall promptly pay. 

 
ARTICLE 19 – BEHAVIORAL HEALTH 

19.01 The Employer recognizes that alcoholism, drug addiction, and mental illness are 
illnesses that can respond to therapy and treatment and that absence from duty 
due to such therapy or treatment shall be considered as sick leave. 

 

ARTICLE 20 – CASUAL ILLNESS 
20.01 Casual Illness means an illness which causes an Employee to be absent from duty 

for a period of three (3) consecutive workdays or less.  For utilization of casual 
illness, an Employee, ill at work or requiring time off for the purposes of attending 
a dental, physiotherapy, optical or medical appointment, must be given prior 
authorization by the Employer. 

20.02 At the commencement of each fiscal year an Employee shall be eligible for a 
maximum of ten (10) workdays of casual illness leave with pay.  Each day or 
portion of a day of casual illness used shall be deducted from the remaining casual 
leave entitlement for that fiscal year.   This entitlement will be prorated for those 
eligible Employees who commence employment other than at the commencement 
of a fiscal year. 

20.03 When a day designated as a Paid Holiday under Article 24, Paid Holidays, falls 
within a period of Casual Illness it shall be counted as a day(s) of Casual Illness 
and under no circumstances shall an Employee be authorized both a day(s) of 
Casual Illness and a holiday(s) for the same day(s). 
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20.04 This Article is subject to Article 22, Proof of Illness. 
 

ARTICLE 21 – GENERAL ILLNESS 
21.01 “General Illness” means an illness which causes an Employee to be absent from 

duty for a period of more than three (3) consecutive workdays but shall not exceed 
eighty (80) consecutive workdays.  General Illness Leave shall be in addition to 
any Casual Illness Leave entitlements specified in Article 20, Casual Illness. 

21.02 An Employee at the commencement of each year of employment shall be entitled 
to General Illness Leave at the specified rates of pay in accordance with the 
following Sub clauses, and the application of such General Illness Leave shall be 
as set out in accordance with Clause 21.03: 
(a) Illness commencing in the first month within the first year of employment; 

no salary for each of the first five (5) work days of illness and thereafter 
seventy percent (70%) of normal salary for seventy-five (75) workdays of 
illness; 

(b) Illness commencing in the first year of employment, but following the first 
month of employment; one hundred percent (100%) of normal salary for 
each of the first ten (10) workdays of illness and seventy percent (70%) of 
normal salary for each of the next seventy (70) workdays of illness; 

(c) Illness commencing in the second year of employment; one hundred 
percent (100%) of normal salary for each of the first fifteen (15) workdays 
of illness and seventy percent (70%) of normal salary for each of the next 
sixty-five (65) workdays of illness; 

(d) Illness commencing in the third year of employment; one hundred percent 
(100%) of normal salary for each of the first twenty-five (25) workdays of 
illness and seventy percent (70%) of normal salary for each of the next fifty-
five (55) work days of illness; 

(e) Illness commencing in the fourth year of employment; one hundred 
percent (100%) of normal salary for each of the first thirty-five (35) 
workdays of illness and seventy percent (70%) of normal salary for each of 
the next forty-five (45) workdays of illness; 

(f) Illness commencing in the fifth year of employment; one hundred percent 
(100%) of normal salary for each of the first forty-five (45) workdays of 
illness and seventy percent (70%) of normal salary for each of the next 
thirty-five (35) workdays of illness; 

(g) Illness commencing in the sixth or any subsequent years of employment; 
one hundred percent (100%) of normal salary for each of the first sixty (60) 
workdays of illness and seventy percent (70%) of normal salary for each of 
the next twenty (20) workdays of illness; 

(h) For purposes of Clause 21.02 - employment includes salaried employment 
and also any prior employment on wages provided that there is no break 
in service of more than ninety (90) days. 
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21.03 (a) Subject to Clause 21.03(b), an Employee upon return to active work after a 
period of General Illness of less than eighty (80) consecutive workdays will 
have any illness leave days used for which normal salary was paid at the 
rate of one hundred percent (100%), reinstated for future use at the rate of 
seventy percent (70%) of normal salary, within the same year of 
employment. General Illness Leave days used for which normal salary was 
paid at the rate of seventy percent (70%) shall be reinstated for future use 
within the same year of employment at the rate of seventy percent (70%) 
of normal salary. 

(b) Such reinstatement shall only occur where an Employee has not taken any 
general illness leave for the same or related illness during the first ten (10) 
consecutive workdays following the date of return to active work. 

21.04 For purposes of this Article, the maximum period of continuous absence 
recognized shall be eighty (80) consecutive workdays.  Absences due to illness or 
disability in excess of that period shall be subject to Article 23, Long Term 
Disability Insurance. 

21.05 Notwithstanding Article 20, Casual Illness, or Clause 21.02, an Employee is not 
eligible to receive sick leave benefits under this Article or Article 20, Casual Illness, 
if the absence is due to an intentional self-inflicted injury. 

21.06 When a day designated as a Paid Holiday under Article 24, Paid Holidays, falls 
within a period of General Illness it shall be counted as a day(s) of General Illness 
and under no circumstances shall an Employee be authorized both a day(s) of 
General Illness and a holiday(s) for the same day(s). 

21.07 This Article is subject to Article 22, Proof of Illness. 
 

ARTICLE 22  – PROOF OF ILLNESS 
22.01 To obtain illness leave benefits as described in this Collective Agreement, the 

Employer require that an Employee provide a proper medical certificate or other 
proof of illness satisfactory to the Employer.   The Employer may also require the 
Employee to provide satisfactory proof of attendance at a medical, dental, 
physiotherapy, optical or such other appointment, when time off from work is 
granted to attend such appointments.  Where the Employer requires such proof 
and the Employee is required to pay a fee for said medical certificate or other proof 
of illness then the Employer will reimburse the Employee for the actual cost 
incurred. 

22.02 To obtain illness leave benefits as described in Article 21, General Illness, the 
Employee is required to provide a proper medical certificate or other satisfactory 
proof of illness. 

22.03 The Employer may require that an Employee be examined by a Medical Board:  
(a) in the case of prolonged or frequent absence due to general illness, or, 
(b) when it is considered that an Employee is unable to satisfactorily perform 

their duties due to disability or illness. 
(c) the report of the Medical Board to the Employer shall be limited to the 

conclusions and recommendations of the Board and the medical 
information leading to those conclusions and recommendations. 
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22.04 Pursuant to Clause 22.03, an Employee shall be entitled to have their personal 
physician or other physician of their choice to be a member of the Medical Board 
or to act as their counsel before the Medical Board.  Expenses incurred under this 
Clause shall be paid by the Employer.  A copy of the report of the Medical Board 
shall be sent to the Employee’s physician. 

22.05 Where an Employee has been examined by a Medical Board and is also applying 
for Long Term Disability benefits, a copy of the report of the Board shall be 
considered as part of the Employee’s application. 

22.06 The Parties agree that Casual and General Illness benefits as provided in Article 
20, Casual Illness, and Article 21, General Illness, are intended only for the purpose 
of protecting an Employee from loss of income when the Employee is ill. 

 
ARTICLE 23 – LONG TERM DISABILITY INSURANCE (LTDI) 

23.01 The Employer will effect and maintain a Long Term Disability Plan covering all 
Employees subject to Article 3, Application, of this Collective Agreement. 

23.02  The Employer shall pay the total premium costs of providing benefits to all 
eligible Employees covered under the Plan. 
Notwithstanding, the Employer shall be obligated only to pay a monthly premium 
cost up to the maximum of the monthly premium cost as of June 30, 2014, for each 
participating Employee. 

23.03 An eligible Employee who becomes ill or disabled and who, as a result of such 
illness or disability, is absent from work for a period of eighty (80) consecutive 
workdays or four (4) consecutive months, whichever is the shorter period, may 
apply for the long term disability benefits as provided under the LTD Plan.  The 
final ruling as to whether or not the claimant’s disability is of a nature which is 
eligible for benefits within the interpretation of the provisions of the Plan shall be 
made by the third party claims adjudicator. 

23.04 Long Term Disability benefits payable under the provisions of  the  LTD Plan will  
entitle an Employee, with a qualifying disability, to a total income, from sources 
specified under the Plan, of not less than seventy-five (75%) percent of their normal 
salary earned as a College Employee at the time of commencement of absence 
pursuant to Clause 23.03. 

23.05 The maintenance of the LTD Plan and maintenance of the LTD benefits applicable 
to Employees covered by this Collective Agreement shall not be altered except 
through mutual agreement of the Parties to this Agreement. 

23.06 An Employee who receives LTD benefits and, who at the commencement of 
absence due to disability or illness is participating in the Group Life Insurance 
Plan, shall continue to be covered under these Plans throughout the total period 
the Employee is receiving LTD benefits and the Employer and Employee premium 
contributions, if applicable, shall continue. 

23.07 The employment of an Employee receiving LTD benefits may be terminated when 
medical evidence indicates that the Employee is unlikely to be able to return to 
work in the foreseeable future.  Although the Employer cannot guarantee 
reemployment, a concerted effort will be made to locate employment for such a 
person. 
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ARTICLE 24  – PAID HOLIDAYS 
24.01 The following will be observed as paid holidays: 

New Year’s Day Civic Holiday – 1st Monday in August 
Family Day Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day  
Victoria Day Christmas Day 
Canada Day Boxing Day 

24.02 When an Employee works a holiday or a day observed as a holiday the Employee 
shall receive compensation in accordance with Article 17.05(c). 

24.03 When a day designated as a holiday under Clause 24.01 falls on an Employee’s 
regularly scheduled day of rest, and the Employee is not required to work, the 
Employee shall be granted holiday leave on the day observed as the holiday. 

24.04 Employees whose regular day off falls on the day observed as the holiday shall 
receive another day off, at a mutually agreeable time, in lieu at their regular rate. 

24.05 Eligible Employees shall be granted the work days from December 24 to January 
2 inclusive as paid Christmas leave.  Where operational requirements do not 
permit, alternate days off shall be arranged by mutual agreement between the 
Employee and Employer. 

24.06 The President of the College may designate any other days as paid holidays. 
24.07 Requests for leave without pay on religious holidays will be considered, provided 

adequate notice of the request is given. 
 

ARTICLE 25 – ANNUAL VACATION LEAVE 
25.01 An Employee shall not take vacation leave without prior authorization from the 

Employer. 
25.02 Vacation entitlements with pay shall be as follows: 

(a) an Employee, during the first five (5) years of service, shall earn 1.25 
workdays’ vacation for each full month of service, 

(b) an Employee who has completed five (5) years’ service shall in subsequent 
year(s) receive 1.67 workdays’ vacation for each full month of service, 

(c) an Employee who has completed twelve (12)  years’ service shall in the 
subsequent year(s) receive 2.08 workdays’ vacation for each full month of 
service, 

(d) an Employee who has completed twenty-two (22) years’ service shall in the 
subsequent year(s) receive 2.50 workdays’ vacation for each full month of 
service, an eligible Employee shall earn vacation pro-rated from the date 
of hire. 

25.03 If one or more paid holidays falls during an Employee’s annual vacation period, 
another day or days may be added at the end of the vacation period or as may be 
authorized by the Employer. 

25.04 An Employee shall earn vacation leave pursuant to Clause 25.02 when authorized 
during the following absences: 
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(a) financially assisted Education Leave, 
(b) sick leave for the first forty-four (44) consecutive workdays, 
(c) any other leave of absence with or without pay for the first twenty-two (22) 

workdays. 
25.05 Vacation leave may be taken: 

(a) in one continuous period, 
(b) in separate periods of not less than five (5) consecutive workdays, 
(c) in lieu of one (1) five (5) consecutive workday period, five (5) single 

workdays off or in some other combination provided the total does not 
exceed five (5) workdays. 

25.06 (a) Vacation leave may be taken after it is earned.  In the case of personal 
bereavement or other personal exigency, an Employee who so requests 
may be authorized to take unearned vacation leave which will be earned 
during that fiscal year.  Any advances in vacation taken by the Employee 
will result in a corresponding reduction of their vacation entitlement for 
that fiscal year. 

(b) If employment ceases before the Employee has earned enough vacation 
credits to repay the College for the amount of vacation borrowed, he will 
pay the College for any deficiency. 

(c) The Employer may authorize a carryover of vacation leave.  However, any 
carryover in excess of five (5) days must be approved by the Employer.  All 
vacation leave carried over to the following fiscal year must be taken prior 
to the end of the fiscal year into which it is carried over. 

(d) If the exigencies of an Employee’s duties prevent them from taking their 
vacation leave or part thereof during the following fiscal year, they may be 
allowed to carry it over to the next fiscal year. 

(e) Vacation leave shall not be postponed as provided by (c) and (d) of this 
Clause in two successive fiscal years. 

25.07 Where an Employee is allowed to take any leave of absence, other than sick leave 
in conjunction with a period of vacation leave, the vacation leave shall be deemed 
to precede the additional leave of absence, except in the case of maternity leave 
which may be authorized before or after vacation leave. 

25.08 When, during a scheduled vacation, an Employee becomes seriously ill or suffers 
an accident, requiring hospitalization, illness leave may be substituted for vacation 
days for those days so incapacitated. Medical evidence satisfactory to the 
Employer shall be provided. 

25.09 Bereavement leave may be substituted for vacation leave if a member of the 
Employee’s immediate family, as specified in Clause 26.02(a), passes away during 
the Employee’s period of scheduled vacation. Information and/or evidence about 
the death of the immediate family member, satisfactory to the Employer, may be 
required.  

25.10 Once vacations are authorized they shall not be changed, other than in cases of 
emergency, except by mutual agreement. 
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25.11 An Employee shall not be paid cash in lieu of vacation earned, except upon 
termination in which case they shall receive vacation pay for such vacation earned 
but not taken. 

25.12 The Employer shall, subject to the operational requirements, make every 
reasonable effort to grant an Employee, upon request, at least two (2) weeks of 
their annual vacation entitlement during the summer months. 

25.13 For calculating vacation entitlement pursuant to Clause 25.02, and provided there 
is no break in service of more than ninety (90) days, years of service will be 
calculated based on the initial date of employment in any of the following 
categories:  Full-time Permanent, Part-time Permanent, Full-time Continuing 
Term, Part-time Continuing Term, and Temporary. 

 
ARTICLE 26 – SPECIAL LEAVE   

26.01 An Employee who requires time off from work may be granted special leave, 
without loss of pay, upon approval by the Employer.  The circumstances under 
which special leave may be approved are subject to Clause 26.02 and subject to the 
corresponding yearly maximum number of workdays as follows: 
(a) illness within the immediate family – five (5) days, 
(b) bereavement within the immediate family – ten (10) days, 
(c) bereavement – three (3) days, 
(d) travel time for illness within the immediate family or bereavement – two 

(2) days, 
(e) administration of estate – five (5) days, 
(f) moving household effects – one (1) day,  
(g) disaster conditions – two (2) days, 
(h) write examination(s) for course(s) approved by the Employer – as required, 
(i) time off work for that portion of the workday to attend funerals as 

pallbearer or mourner, 
(j) be present at birth or adoption proceedings of an Employee’s child – five 

(5) days, 
(k) attend formal hearing to become Canadian Citizen – one (1) day. 

26.02 For purposes of determining eligibility for special leave under Clause 26.01, the 
following provisions shall apply: 
(a) for the purposes of Clause 26.01(a), 26.01(b) and 26.01(d), immediate family 

shall mean – spouse (including common-law spouse); child or parent of the 
Employee or spouse; brother; sister; legal guardian;  For Clause 26.01(a) 
other family members may be considered upon approval by the Employer. 

(b) bereavement – leave  of absence will be granted in the event of the death 
of the Employee’s spouse (including common-law spouse), child, or any of 
the following relations of an Employee or spouse (including common-law 
spouse): guardian, grandparent, grandchild, aunt, uncle, brother, sister, 
nephew, niece or the husband or wife of any of them; 
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(c) travel time for illness within the immediate family or for bereavement shall 
mean for travel where long distances or travel from isolated areas are 
involved; 

(d) administration of estate shall apply only when an Employee has been 
designated as an executor of the estate for the deceased; 

(e) moving of household effects shall apply to an Employee who maintains a 
self-contained household and who changes their place of residence which 
necessitates the moving of their household effects during their normal 
working hours.  Employees who are required to change their residences 
shall be able to negotiate the level of support, if any, payable by the College 
for moving expenses; 

(f) disaster conditions shall apply for a critical condition which requires an 
Employee’s personal attention in a disaster, which cannot be served by 
others or attended to by the Employee at a time when they are normally 
off duty; 

(g) mourner – leave of absence will be granted where operational 
requirements permit, subject to the approval of the Employer. 

26.03 The maximum length specified for each circumstance requiring use of special 
leave shall not be exceeded.  However, special leave may be granted more than 
once for the same circumstances within a fiscal year, provided the total special 
leave granted does not exceed twelve (12) working days per fiscal year, unless 
additional special leave is approved by the President or the President’s designate.   
This entitlement will be prorated for those eligible Employees who commence 
employment other than at the commencement of a fiscal year. 

26.04 Two (2) weeks’ notice may be required for leave requested under Clause 26.01(e), 
(f), (h), and (k). 

 
ARTICLE 27 – LEAVE WITHOUT PAY 

27.01 Where operational requirements permit and with the approval of the Employer, 
leave without pay may be granted in special circumstances to an Employee 
provided that they have no current or accumulated time off entitlement, exclusive 
of vacation leave, owing to them.  Request for such leave must be submitted at 
least two (2) weeks in advance of the anticipated date of commencement of such 
leave, before such request can be considered. 

27.02 Time limits, pursuant to Clause 27.01, shall be waived when it can be established 
that the Employee for acceptable reasons was unable to be within the time limit 
specified. 

27.03 Compassionate Care Leave 
(a) An Employee with an immediate family member in the end-stage of life 

shall be entitled to leave of absence without pay for a period up to twenty-
seven (27) weeks. Immediate family member shall be as defined under 
Alberta Employment Standards. 

(b) Employees shall be required to submit to the Employer satisfactory proof 
demonstrating the need for terminal care leave. 

27.04 The College will honour the eligible leaves as defined under the Alberta 
Employment Standards Code not included in this contract.
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ARTICLE 28 – MATERNITY/PARENTAL LEAVE 
28.01 An eligible pregnant Employee who has been employed for at least ninety (90) 

days is entitled to maternity leave without pay. 
28.02 The maternity leave is a period of not more than sixteen (16) weeks starting at any 

time during the thirteen (13) weeks immediately before the estimated date of 
delivery.  An Employee on maternity leave must take a period of leave of at least 
six (6) weeks immediately following the date of delivery, unless the Employee and 
the College mutually agree to shorten the period, in which case the Employee must 
provide a medical certificate indicating that resumption of work will not endanger 
her health. 

28.03 A pregnant Employee must provide at least six (6) weeks’ written notice of the 
date she will start her maternity leave. If requested by the Employer, the Employee 
will provide medical certification giving the estimated date of delivery.  
Notwithstanding any date initially selected for the start of maternity leave, if an 
Employee subsequently indicates in writing that she is no longer able to carry out 
her full normal duties, she may commence her maternity leave at an earlier date. 

28.04 An Employee not providing sufficient notice will be entitled to maternity leave if, 
within two (2) weeks after ceasing to work, she provides the College with medical 
certification indicating that she was unable to work due to a pregnancy related 
medical condition and the estimated or actual date of delivery. 

28.05 An Employee will be granted parental leave as follows: 
(a) a period of not more than sixty-two (62) consecutive weeks immediately 

following the last day of the maternity leave; 

(b) a period of not more than sixty-two (62) consecutive weeks within seventy-
eight (78) weeks after the child’s birth, for a parent who has been employed 
for at least ninety (90) consecutive days; 

(c) a period of not more than sixty-two (62) consecutive weeks within seventy-
eight (78) weeks after the child is placed with the adoptive parent for the 
purpose of adoption, for an Employee who is an adoptive parent and who 
has been employed for at least ninety (90) consecutive days.  

28.06 If two (2) Lakeland College Employees are parents of the same child only one (1) 
Employee will be granted parental leave at a time. 

28.07 An Employee must normally provide the College with at least six (6) weeks’ 
written notice of the date they will start parental leave. 

28.08 Written notice under Clause 28.03 is deemed to be notice of parental leave unless 
the notice specifically provides that it is not notice of parental leave. 

28.09 An Employee who does not wish to resume employment after maternity or 
parental leave must give the Employer at least four (4) weeks’ written notice of 
intention to terminate employment. 

28.10 An Employee granted maternity and/or parental leave shall be returned to their 
former position or be placed in another comparable position at the same salary 
level upon their return to work.  The Employee will be required to give two (2) 
weeks’ notice of their intention to return to work. Failure to return to work on the 
date specified in the written notice shall constitute an abandonment of position, 
unless the failure to provide notice or return to work resulted from unforeseeable 
or unpreventable circumstances.
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28.11 An Employee, who is medically unable to work due to medical complications 

during pregnancy, shall be entitled to the provisions of the applicable illness 
articles. 

 

ARTICLE 29 – COURT LEAVE 
29.01 When an Employee is summoned or subpoenaed as a witness or a defendant to 

appear in court in their official capacity to give evidence or to produce College 
records, they shall be allowed leave with pay, but any witness fee receivable by 
the Employee shall be paid to the Employer. 

29.02 When an Employee is subpoenaed as a witness in their private capacity: 
(a) at a location within the Province of Alberta, the Employee shall be allowed 

leave with pay, but any witness fee receivable by the Employee shall be 
paid to the Employer. 

(b) at a location outside the Province of Alberta, the Employee may be allowed 
leave with pay if authorized by the Employer, but any witness fee 
receivable by the Employee shall be paid to the Employer. 

29.03 In the event an Employee is summoned for jury duty, the Employee will be 
granted leave with pay and all fees paid by the Court are to be turned over to the 
College. 

 
ARTICLE 30 – SHIFT DIFFERENTIAL/WEEKEND PREMIUM 

30.01 Where, because of operational requirements, Employees are scheduled to work 
shifts, that Employee shall receive the following shift premium in addition to their 
regular rate of pay: 
One dollars and ten cents ($1.10) per hour shall be paid to Employees working 
shifts whereby the majority of such shift falls within the period of 4:00 p.m. and 
8:00 a.m. 

30.02 An Employee who works Saturdays or Sundays as part of their regular scheduled 
work week shall receive a weekend premium of one dollar ($1.00) for each hour 
worked from midnight Friday to midnight Sunday.  The weekend premium shall 
not be paid to an Employee who is not regularly scheduled to work weekends and 
receives overtime compensation for working Saturdays or Sundays as a day of 
rest. 

30.03 For the purposes of this Article, a shift refers to the daily equivalent of the normal 
hours of work as set out in Clause 15.01.  An Employee who works less than the 
daily equivalent of the normal hours of work shall be paid shift differential if they 
work a minimum of four (4) hours within the period of 4:00 p.m. and 8:00 a.m. 

30.04 At no time shall shift differential or weekend premium be included with the 
Employee’s regular rate of pay for purposes of computing overtime payments, 
other premium payments, or any Employee benefits. 
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ARTICLE 31 – CALL BACK PAY 
31.01 Subject to 31.03, when an Employee is recalled by their supervisor to a place of 

work for a specific work assignment in excess of two (2) hours, they shall be paid 
at the applicable overtime rate pursuant to Article 17, Overtime. 

31.02 Subject to 31.03, an Employee who is called back to duty and works two (2) hours 
or less shall be compensated at straight time rates for a minimum of three (3) hours, 
including the time spent on the job and time spent travelling directly to and from 
work. 

31.03 There shall be no minimum guaranteed compensation nor compensation for time 
spent travelling if the call back is contiguous with a normal working period. 

31.04 When an Employee is called back one (1) or more times during a period in which 
they are required to be on standby pursuant to Article 33, Standby Pay, the 
Employee shall be compensated for the full standby period in addition to their 
compensation entitlement under this Article. 

 
ARTICLE 32 – REPORTING PAY 

32.01 A casual Employee shall be paid a minimum of three (3) hours pay if an expected 
work period is cancelled and the Employee was not notified of such cancellation 
on or before the day prior to the cancelled work period unless they are notified not 
to report, at least one (1) hour prior to their regular starting time. 

32.02 An Employee who reports for a regularly scheduled shift and who is assigned, 
without prior notification, to an alternate work shift commencing at a later time, 
shall receive an additional three (3) hours pay at their regular rate. 

 

ARTICLE 33 – STANDBY PAY 
33.01 When an Employee is designated to be immediately available to return to work 

during a period in which the Employee is not on regular duty, they shall be paid 
the amount of one-half (1/2) hours pay at their regular rate for each four (4) hours 
on standby or major portion thereof. 

33.02 When an Employee, while on standby, is unable to report to work when requested, 
no compensation shall be granted for the total standby period. 

33.03 Where operational requirements permit, an Employee shall not normally be 
required to standby on two (2) consecutive weekends or two (2) consecutive paid 
holidays. 

 
ARTICLE 34 – WORKERS’ COMPENSATION SUPPLEMENT 

34.01 If an Employee sustains an injury in the course of their duties with the College 
which causes them to be absent from work and as a result is eligible to receive 
Workers’ Compensation, they shall be paid their regular full salary for the periods 
outlined hereunder: 
Terms of Employment  Eligibility Period 
Up to and including five (5) years  60 days  
Six (6) to ten (10) years 90 days  
More than ten (10) years 120 days 
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34.02 If the Employee has not returned to work due to injury when their eligibility 
period has expired, the Employee shall then be paid according to the rate 
prescribed by the Workers’ Compensation Act and shall be paid any benefit to which 
the Employee might be entitled under the provisions of the Long Term Disability 
Plan. 

34.03 The eligibility period specified in 34.01 shall not apply in the event of a recurrence 
of a disability due to a previously claimed injury, payable under this supplement, 
unless the Employee has not used the total eligibility period in which case the 
unexpended period of eligibility may be applied. 

34.04 When a day designated as a paid holiday under Article 24, Paid Holidays, falls 
within a period of Workers’ Compensation Supplement, it shall be counted as a 
day of Worker’s Compensation Supplement, and under no circumstances shall an 
Employee be authorized both a day(s) of Workers’ Compensation Supplement and 
a holiday(s) for the same day. 

 
ARTICLE 35 – NOTICE OF RESIGNATION 

35.01 An Employee is required to provide the Employer with fifteen (15) workdays prior 
written notice of resignation if they wish to resign in good standing.  However, the 
Employee and the Employer may mutually agree to a shorter notice period. 

35.02 An Employee who absents himself from their employment and who has not 
informed the Employer shall, after three (3) consecutive days of such unauthorized 
absence, be considered to have abandoned their position and will be deemed to 
have resigned, unless it is subsequently shown by the Employee that special 
circumstances prevented them from reporting to their place of work. 

 
ARTICLE 36 – LAYOFF AND RECALL 

36.01 Layoff is defined as a temporary separation from employment as a result of lack 
of work. 

36.02 The Employer shall provide twenty (20) workdays written notice to any 
permanent or temporary Employee to be laid off, or grant ten (10) workdays pay 
in lieu of notice. 

36.03 Notwithstanding 36.02, the requirement to provide layoff notice or pay in lieu 
shall not apply in the event of a staff reduction caused by disasters requiring 
closure of part or all of the College’s operations. 

36.04 All Employees laid off shall be placed on a recall list for a period of twelve (12) 
months.  Any layoff for longer than twelve (12) months shall be considered an 
abolishment of position.   An Employee’s name shall be removed from the list on 
their first refusal to return to work. 

36.05 In the event of a layoff, permanent Employees in the same job classification at the 
time of layoff shall be laid off in their reverse order of seniority, or recalled in order 
of seniority provided there are qualified Employees to do the work. 

36.06 No new Employee shall be hired into a position if there is an Employee on the re-
employment list who possesses qualifications and skills for that position. 

36.07 In the event a laid off Employee is recalled, they shall receive the same salary rate 
as they received prior to the layoff, if they are recalled to their former classification. 
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36.08 An Employee who is laid off, or has a break in service, shall receive a record of 
employment. 

 

ARTICLE 37 – POSITION ABOLISHMENT 
37.01 When position abolishment occurs in an area with two or more Employees 

performing similar duties, the College shall consider at least the following in 
determining the Employee or Employees who shall be retained:  
(a) The ability, qualifications and experience of the Employee as related to the 

College’s present and future needs, 
(b) The results of formal evaluations, and 
(c) The Employee’s full time equivalent service or seniority. 

37.02 (a) When the position of a permanent Employee is to be abolished, and the 
Employee cannot be placed in another position, the College shall give that 
Employee written notice, or pay in lieu thereof, according to the following 
schedule. The Union Local 71/004 Chairperson shall be copied on the 
written notice to the Employee: 
(i) three (3) months, for Employees with less than three (3) years of 

continuous service; 
(ii) four (4) months, for Employees with three (3) or more years but less 

than seven (7) years of continuous service; 
(iii) six (6) months, for Employees with seven (7) or more but less than 

ten (10) years of continuous service; 
(iv) seven (7)  months, for Employees with ten (10) or more but less than 

thirteen (13) years of continuous service; 
(v) ten (10) months, for Employees with thirteen (13) or more years of 

continuous service. 
(b) Clause 37.02(a) does not apply to Employees who are laid off more than 

twelve (12) months under Clause 36.04. 
37.03 (a) When the Employer has elected to give the Employee notice instead of pay 

in lieu of notice pursuant to Clause 37.02, the Employee may elect to 
receive pay in lieu of the remainder of their notice period based on their 
regular rate of pay. The Employee shall convey their choice in writing to 
Human Resources within thirty (30) calendar days of receipt of their notice 
of position abolishment.  This thirty (30) day notice period is inclusive of 
the notice period set out in Clause 37.02. 

(b) When an Employee is to receive pay in lieu of notice, their employment 
shall be terminated and they shall receive such pay in an amount equal to 
their regular rate of pay and the number of months (including partial 
months) remaining in the notice period, but the Employee shall not be 
eligible for any other provisions of this Article from the date of conveying 
their choice. 

37.04 The Employer agrees that, in the event it becomes necessary to abolish an existing 
position, every effort will be made to absorb the Employee covered under this 
Collective Agreement into some other area of the College. 
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37.05 An Employee may elect to compete for a new position in the Employer’s service.   
Where qualifications, ability and experience are equal, the Employee shall be given 
preference.  

37.06 Notwithstanding the foregoing provisions, the parties agree that an Employee 
who refuses to accept a transfer to another comparable position with no loss in pay 
shall not be entitled to benefits outlined in 37.02(a). 

 
ARTICLE 38 – JOB OPPORTUNITIES 

38.01 All vacancies in positions covered by this Collective Agreement shall be posted 
five working days on the bulletin boards and electronic bulletin board.  The 
Employer shall notify the Chapter Chair via email whenever a new job has been 
posted. Where the competition is advertised externally, the vacancy will be posted 
internally at the same time. 

38.02 Where the qualifications, ability and experience of candidates are relatively equal, 
the Employer shall give preference to: 
(a) present, suitably qualified Employees over outside applicants, and then to 
(b) suitably qualified individuals no longer employed by the College and who 

have had their position abolished within the previous three (3) month 
period.  During this period, notice of relevant job opportunities will be sent 
to these individuals. 

Individuals in receipt of a severance payment and subsequently rehired in any 
capacity by the College, shall not be paid twice for the same period of time. 
All else being equal, full time equivalent service or seniority shall prevail. 

38.03 Upon being promoted or transferred to a new position, an Employee may be 
required to serve a trial period of up to six (6) months.  If the Employer deems the 
Employee is unsatisfactory for the position, they shall be reinstated to their former 
or an equivalent position.  The equivalent position shall be one with not less than 
the former rate of pay and shall normally be at the same work location. 

38.04 An Employee who has applied for a position vacancy and was unsuccessful shall 
receive notification from the Employer within five (5) working days after the 
successful candidate’s acceptance of the position. 

 
ARTICLE 39 – ACTING INCUMBENT 

39.01 To receive acting incumbency pay, an Employee shall be designated in writing by 
the Employer, to perform the principal duties of the higher level position for a 
minimum period of five (5) consecutive workdays, during which time the 
Employee may also be required to perform some of the duties of their regular 
position.  On completion of the minimum five (5) day qualifying period in an 
acting incumbency position, an Employee shall be eligible for acting incumbency 
pay for the total period of acting incumbency, including the five (5) day qualifying 
period.  Acting provisions shall not apply where an Employee is designated only 
limited additional duties. 

39.02 Where an Employee qualifies in an acting incumbency position, they shall receive 
a minimum of five percent (5%) of their current salary in addition to their regular 
salary, or the minimum salary assigned to the position; whichever is the higher, 
provided the maximum salary assigned to the new position is not exceeded. 
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39.03 It is understood that normally only one acting incumbent may be designated as a 
result of any one (1) Employee’s absence. 

39.04 When an Employee who has been serving in an acting capacity returns to their 
regular position, the Employee’s salary and anniversary day shall be readjusted to 
that which would be in effect if they had continuously occupied their regular 
position. 

 
ARTICLE 40 – PROBATIONARY EMPLOYEE AND PERIOD 

40.01 Employees shall serve a probationary period during their initial period of 
employment. 

40.02 An Employee who has previously been employed by the College may, at the 
discretion of the President, have such previous employment considered as part of 
the probationary period as specified for the classification. 

40.03 The period of probation shall start on the date of commencement and shall be six 
(6) months, subject to 40.05. 

40.04 The probationary period for an Apprentice shall be twelve (12) months. 
40.05 The Employer may extend a probationary period, after consultation with the 

Union. 
 

ARTICLE 41  – PERSONAL FILE 
41.01 The Employer agrees that access to an Employee’s personal file shall be provided 

to the Employee, upon request, once in every year, and in the event of a grievance.  
The Employee may request a representative of the Union to be present at the time 
of such examination. 

41.02 The personal file referred to in this Article is the personal file of an Employee 
maintained by the Human Resources office.  Except as provided hereinafter, this 
file shall contain copies of all documentation pertaining to the Employee.   The 
parties mutually agree that no information pertaining to interview records, 
reference checks, or confidential information related to a diagnosis or prognosis 
concerning Employee eligibility for Long Term Disability Insurance, or an 
assessment of an Employee by a counseling unit shall be contained in this file. 

 
ARTICLE 42 – CLASSIFICATION 

42.01 (a) The Employer, at its discretion, may establish new job classifications or 
alter existing job classifications and set the salaries and the terms and 
conditions of employment related thereto and/or recommend the 
exclusion of an Employee from a job classification, provided however, the 
Employer shall forthwith give written notice to the President of the Union 
of the foregoing. 

(b) The Union may request a meeting with the Employer to discuss their 
proposals of 42.01(a) within fourteen (14) days of receipt of the Employer’s 
proposal. 
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(c) Where the Employer and the Union cannot agree on the inclusion or 
exclusion of an Employee from a job classification and/or the parties 
cannot agree on the proposed salary, the Union shall serve written notice 
on the Employer, within fifteen (15) working days of the date of the 
meeting of 42.01(b) or if there is no meeting pursuant to 42.01(b) within 
fifteen (15) days of receipt of the Employer’s proposal, of the Union’s 
intention to have the proposed salary determined by arbitration or the 
proposed exclusion determined by the Public Service Employee  Relations 
Board pursuant to the Public Service Employee Relations Act. 

42.02 When the Union fails to process the matter within the time limits specified in 
Clause 42.01, the matter will be deemed to have been abandoned.  Time limits 
under this Article may be extended by mutual agreement between the parties 
provided such agreement is in writing. 

42.03 Notwithstanding Clause 42.01 above, if the Employer informs the Union that a 
new job classification has been established or an existing job classification has been 
altered after either party has served notice to commence collective bargaining 
pursuant to Section 20 of the Public Service Employee Relations Act, the question of 
salaries and overtime shall be dealt with through the collective bargaining process. 

42.04 (a) When an Employee considers that the duties and/or responsibilities of 
their position have materially changed since the last review, the Employee 
may submit a request in writing to the Human Resource Department for 
reclassification accompanied by documentation outlining the changes to 
the duties and responsibilities, and an updated job description. The 
Employee and manager shall jointly participate in facilitating these 
requirements. 

(b) Such a request for a classification review may be submitted, providing the 
last review of the position was completed, and if applicable, an appeal 
decision rendered, at least twelve (12) months prior to the request. 

(c) The Employer shall review and respond within thirty (30) days from the 
receipt of the written request.  An additional sixty (60) days from the initial 
response will be allowed for the purpose of conducting the classification 
review and issuing a decision. 

42.05 (a) An Employee wishing to appeal a classification decision pursuant to 
Clause 42.04 shall submit a request in writing to the Director, Human 
Resources within twenty-one (21) days. 

(b) The Director, or their designate(s), shall review the request and a written 
decision will be provided to the Employee within sixty (60) days of receipt 
of the appeal. 

(c) An Employee wishing to appeal the decision pursuant to Clause 42.05(b) 
shall within a further twenty-one (21) days submit a request for an appeal 
hearing to the President. 

42.06 The President, or a Vice President, within thirty (30) days of receipt of the request 
for an appeal hearing, shall hear the appeal. The Employee shall have the 
opportunity to be accompanied by a Union Steward or Union Staff member.  The 
President, or a Vice President, will issue a written decision to the Employee within 
sixty (60) days of receipt of the appeal.  This decision shall be final and binding on 
all concerned. 
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42.07 In the event the request for a reclassification is granted to a position with a higher 
basic rate of pay, the decision shall be retroactive to the date the request was 
submitted. 

42.08 The Employer agrees to provide each Employee with a copy of their job 
description upon commencement of employment. 

42.09 An Employee whose position is reclassified or who is promoted to a class with a 
higher salary assignment shall be paid a rate in the higher classification which 
must be at least a full increment higher than their present rate of pay, but not less 
than the minimum nor higher than the maximum of the new classification. 
The Employee’s anniversary date shall not change unless: 
(a) the Employee is six (6) months or more away from their next annual salary 

increment 
or 

(b) the Employee is less than six (6) months away from their next annual salary 
increment if they receive a salary increase of two (2) increments or more. 

42.10 An Employee whose position is reclassified to a lower salary assignment, through 
no fault of their own, shall not suffer a loss in pay. 

42.11 Contingent on the College identifying to the Union the need for a market-related 
adjustment to a position, the College retains the right to implement, amend or 
discontinue a market adjustment to be paid as an addition to an Employee’s salary 
as set out in this agreement. When the amount of the market adjustment is to be 
reduced or discontinued, the College shall provide the affected Employee with at 
least three (3) months’ written notice of the change.  

 
ARTICLE 43 – SAFETY AND HEALTH 

43.01 The Employer and the Union agree to participate in a Joint Safety Committee with 
the respective number of representatives mutually agreed upon by the parties. 
Failing mutual agreement, there will be equal representation from the parties. 
Quorum for the Joint Safety Committee meeting shall consist of at least one 
representative from the Employer and one from the Union. 

43.02 An Employee who is injured on the job during working hours and who is required 
to leave the job site for treatment, or is sent home as a result of such accident or 
injury, shall not suffer loss of pay for that day’s work, regardless of the time of 
injury. 

43.03 The Employer or its designate shall notify the President of the Union or their 
designate immediately when the Employee is made aware of the occurrence on 
the job of a fatal accident or the serious injury of an Employee. 

43.04 The success of the Lakeland College Safety Program depends on the active 
participation of everyone.   If any concerns arise with respect to the Safety Program 
or the operation of this Article, this matter shall be referred to the Joint 
Occupational Health, Safety and Fire Committee for resolution and not by way of 
the grievance procedure. 

43.05 Each Employee and Supervisor shall take reasonable care for the protection of 
public and Employee health and safety in the operation of equipment and the 
storage or handling of materials and substances as required by the Occupational 
Health and Safety Act. 
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43.06 An Employee shall immediately notify their Supervisor when they have an 
accident at a work site that results in injury or that has the potential of causing 
serious injury.  An Employee who becomes aware of a health and safety concern 
at their work site shall immediately notify their Supervisor. 

 
ARTICLE 44  – PARKING 

44.01 An Employee shall not be charged a fee for an unreserved parking space. 
 

ARTICLE 45  – TRAVEL, SUBSISTENCE, MILEAGE AND MOVING ALLOWANCES 
45.01 An Employee who is required to travel on College business or who is relocated, or 

who otherwise incurs expenses on behalf of the College, shall be entitled to claim 
expenses and allowances as established by Board regulations for all College Staff. 

 
ARTICLE 46  – EMPLOYMENT INSURANCE PREMIUM REDUCTION OR REBATE 

46.01 The Employer shall retain the full amount of any premium reduction or rebate 
allowable on employment insurance by the Employment Insurance Commission 
which is granted as a result of the benefits covering Employees to which this 
Collective Agreement applies. 

46.02 The premium reduction or rebate referred to in Clause 46.01 shall be recognized 
as the Employee’s contribution toward the benefits provided. 

 
ARTICLE 47 – HEALTH PLAN BENEFITS 

47.01 The Employer will maintain an Extended Health Care Insurance Plan for 
Employees as governed by Article 3, Application. The premium costs will be paid 
by the Employer as follows: 
(a) the cost of the family premium where the Employee and eligible 

dependents are is covered under the Plan, or 
(b) the cost of the single premium where only the Employee is covered under 

the Plan; 
(c) notwithstanding, the Employer shall be obligated only to pay a monthly 

premium cost up to the maximum of the monthly premium cost as of June 
30, 2014, for each participating Employee. 

47.02 An Employee on College business outside Canada who becomes ill and requires 
medical attention and/or hospitalization shall be reimbursed, upon production of 
receipts, for such charges that are in excess of those allowed by the Alberta Health 
Care Insurance Commission. 

47.03 Subject to the administrative guidelines, Permanent, Continuing, and Temporary 
Employees may be eligible to receive a combined Health Spending 
Account/Wellness Spending Account (HSA/WSA) with the following annual 
maximums effective August 1, 2019: 
Full-Time Permanent Family - $950 Single - $550 
Part-Time Permanent Family - $570 Single - $285 
Full-Time Continuing Term or Temporary Family - $715 Single - $360 
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Part-Time Continuing Term Family - $430 Single - $215 
(a) The guidelines for the HSA portion of this account remain unchanged from 

previous.  For the WSA, Product Categories will include the following:  
Health Support Fitness and Sports Activities 
Fitness and Sports Equipment Family Care  
Financial Contributions  Legal and Financial Advice  
Recreational and Leisure Activity  

(b) By June 30th of each year, Employees eligible for the HSA/WSA account 
will make an allocation for utilization of their HSA/WSA credits for the 
next benefit year (August 1 – July 31).  Any Employees that do not respond 
by June 30th will have all credits assigned to the HSA portion of this 
account only.  

(c) Any unused allocations in an Employee’s HSA/WSA as of July 31st of each 
year will have credits carried forward to the next benefit year, for a 
maximum of one year. 

(d) Where the Employer chooses to contract with an insurer for the 
administration of the HSA/WSA, the administration of the Account shall 
be subject to and governed by the terms and conditions of the applicable 
contract. A copy of this contract shall be provided to the Union. 

 
ARTICE 48 – DENTAL 

48.01 The Employer will maintain a dental plan for Employees with premium costs 
being paid by the Employer. 
Notwithstanding, the Employer shall be obligated only to pay a monthly premium 
cost up to the maximum of the monthly premium cost as of June 30, 2014, for each 
eligible Employee. 

48.02 The Plan shall provide coverage as follows: 
(a) For eligible full-time permanent bargaining unit Employees of Lakeland 

College and their eligible dependents: 
100% coverage Minor Treatment; 
80% coverage Major Treatment; 
50% coverage Orthodontic Treatment; 

(b) For eligible part-time permanent bargaining unit Employees of Lakeland 
College and their eligible dependents: 
50% coverage Minor Treatment; 
40% coverage Major Treatment; 
25% coverage Orthodontic Treatment; 

48.03 The maximum benefit payment under the Plan is two thousand ($2,000) for full-
time and one thousand ($1000) for part-time permanent per covered person per 
benefit year. 
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48.04 An AUPE Member may become eligible to participate in the Dental Plan on the 
first day of the month following the date that the AUPE member completes three 
(3) consecutive calendar months of employment with Lakeland College. 

48.05 A Temporary position, as defined in Article 1, Definitions, of this Lakeland College 
Agreement, shall be eligible to participate in the dental plan provided they have 
completed a period of twelve (12) consecutive calendar months of employment 
with Lakeland College. 

48.06 The Plan shall not cover the cost of any dental services provided prior to the date 
an AUPE member and the AUPE member’s dependents, if any, become eligible 
for coverage. 

48.07 While this Article provides a general description of the Dental Plan, the eligibility 
for and the entitlement to benefits will be governed by the Dental Plan document 
which contains all governing terms of the Dental Plan.  The Employer shall 
provide the Union with a copy of the Dental Plan document. 

 
ARTICLE 49 – INSURANCE 

49.01 Group Life: 
(a) The eligibility of Employees to participate in the Group Life Insurance Plan 

is subject to Article 3, Application, and participation is a condition of 
employment for all eligible Employees who commenced employment on 
or after December 1, 1971. 

(b) The Employer and Employee shall share the premium costs as follows: 
(i) the Employer shall pay fifty percent (50%) of the monthly premium; 
(ii) The Employee shall pay fifty percent (50%) of the monthly 

premium. 
(iii) Notwithstanding, the Employer shall be obligated only to pay a 

maximum of fifty percent (50%) of the monthly premium as of June 
30, 2014. 

(c) The amount of benefit payable for an accidental death shall be called the 
Principal Sum and shall be equal to the Employee’s Group Basic Life 
Insurance coverage to a maximum of one hundred thousand dollars 
($100,000). 

(d) The Schedule of Insurance for an Employee who is eligible to participate 
pursuant to (b) above shall be two and one-half (2½) times regular annual 
salary rounded out to the next highest one thousand dollars ($1,000) up to 
a maximum coverage of one hundred thousand dollars ($100,000). 

49.02 Accidental Death or Dismemberment: 
(a) The Employer shall maintain a master insurance policy for all Employees 

covered by this Collective Agreement for occupational Accidental Death 
and Dismemberment resulting from accidental injury.  The total premium 
cost of this policy shall be paid by the Employer.  The Employer shall 
provide the Union with a copy of the policy and any letter of intent issued 
by the Insurer. 
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(b) The amount of benefit payable for an accidental dismemberment shall be a 
percentage of the Principal Sum as outlined in the Master Policy, except 
that for casual Employees (for which no Group Basic Life Insurance exists) 
the amount of Benefit payable shall be a flat ten thousand dollars ($10,000). 

49.03 The Employer shall provide general liability insurance coverage for all Employees 
covered by this Collective Agreement while engaged in the scope of their regular 
work duties.  Coverage provided will be in accordance with the terms and 
conditions of the Master Comprehensive General Liability Policy of which the 
Employer is the policyholder. 

 
ARTICLE 50 – TOOLS 

50.01 Bench and hand tools, including special or unusual tools, shall be supplied by the 
Employer as required. 

 
ARTICLE 51 – UNIFORMS AND PROTECTIVE CLOTHING 

51.01 Where the Employer determines that uniforms, coveralls, smocks or other such 
items are required for the protection of the Employee’s personal garments, they 
shall be provided, replaced or cleaned as determined by the Employer. All such 
items remain the property of the College. 

51.02 Protective clothing and safety equipment shall be provided by the Employer as 
required by Part 18 of the Occupational Health and Safety Code and the regulations 
thereto. 

51.03 With production of a receipt, an annual allowance of up to one hundred and fifty 
dollars ($150.00) shall be provided to Employees where the need for safety 
footwear has been determined by the Joint Occupational Health, Safety and Fire 
Committee. This amount may be carried over to the following year with the limit 
then being three hundred dollars ($300.00).  

 
ARTICLE 52 – EFFECTIVE DATE AND TERM OF AGREEMENT 

52.01 This Collective Agreement shall be effective from the date of signing, and shall 
remain in full force and effect until June 30, 2024 and shall continue in force from 
year to year thereafter until a replacement Collective Agreement is established 
under the Public Service Employee Relations Act. 

 
ARTICLE 53 – PRINTING OF AGREEMENT 

53.01 The College shall forward to the Union the prepared Collective Agreement for 
proofreading and signature. 

53.02 The Parties shall share equally the cost of printing sufficient copies to provide each 
present and new Employee with one (1) copy of the Collective Agreement, plus 
fifty (50) additional copies each for the College and the Union. 

53.03 The Union shall return the finalized Collective Agreement to the College for 
signature and printing within fifteen (15) working days of receipt of the document 
referenced in 53.01 above. 
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CLASSIFICATIONS AND PAY 
i. Year 1:  Effective July 1, 2020 – 0%  
ii. Year 2  Effective July 1, 2021 – 0%   
iii. Year 3:  Effective July 1, 2022 – 0% 
iv. Year 4:  Effective April 1, 2023 – 1.25% 
   Effective December 1, 2023 – 1.5% 
Plus Additional 0.5% Subject to Gain Sharing Formula* 

*Gain Sharing Formula: 
Alberta’s 20-year average (2000-2019) of Real Gross Domestic Product (GDP) is 2.7%.  
Provided that the “Average of All Private Forecasts for Alberta’s Real GDP” for 2023 
Calendar Year is at or above 2.7% as of February of 2024, then an additional 0.5% will be 
added to wages retroactively effective December 1, 2023. 
“Average of All Private Forecasts for Alberta’s Real GDP” for 2023 Calendar Year would 
be a simple average of Alberta’s Real GDP for 2023 across the following independent 
forecasting institutions: 

• Conference Board of Canada 

• Stokes Economics 

• BMO Capital markets 

• CIBC World Markets 

• Laurentian Bank 

• National Bank 

• RBC Royal Bank 

• Scotiabank 

• TD Bank 
The most recent publicly available forecast for Alberta’s Real GDP for 2023 would be 
sourced from each institution at the time the pay-out determination would be made in 
February 2024. 
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Schedule A 
July 1, 2020 to March 31, 2023 including 1% July 1, 2019 

 
Grid "A" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0 17,881 19,371 20,861 22,351 23,842 25,330 26,822 
1 28,912 30,051 31,229 32,456 33,733 35,056 36,435 
2 30,646 31,850 33,103 34,404 35,754 37,159 38,620 
3 32,487 33,762 35,089 36,468 37,900 39,389 40,937 
4 34,434 35,789 37,193 38,654 40,175 41,754 43,396 
5 36,499 37,936 39,426 40,977 42,586 44,259 45,998 
6 38,690 40,212 41,791 43,434 45,140 46,916 48,758 
7 41,012 42,623 44,300 46,042 47,848 49,729 51,685 
8 43,472 45,181 46,956 48,802 50,720 52,712 54,786 
9 46,081 47,892 49,774 51,731 53,763 55,875 58,072 

10 48,846 50,767 52,759 54,836 56,990 59,227 61,554 
11 51,777 53,813 55,928 58,124 60,408 62,783 65,250 
12 54,882 57,039 59,283 61,612 64,032 66,550 69,164 
13 58,177 60,462 62,838 65,308 67,873 70,542 73,312 
14 61,667 64,091 66,610 69,227 71,947 74,773 77,716 
15 65,364 67,937 70,607 73,381 76,264 79,261 82,377 

 
Grid "B" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0 37,980 39,473 41,024 42,637 44,313 46,054 47,864 
1 40,277 41,859 43,505 45,215 46,991 48,838 50,758 
2 42,696 44,371 46,115 47,929 49,811 51,768 53,801 
3 45,255 47,033 48,880 50,803 52,799 54,873 57,028 
4 47,971 49,855 51,813 53,851 55,969 58,165 60,453 
5 50,848 52,846 54,924 57,079 59,325 61,656 64,079 
6 53,899 56,019 58,218 60,507 62,888 65,355 67,925 
7 57,132 59,379 61,711 64,137 66,658 69,277 72,000 
8 60,561 62,941 65,414 67,983 70,656 73,430 76,318 
9 64,196 66,718 69,338 72,064 74,896 77,838 80,899 

10 68,047 70,721 73,499 76,387 79,388 82,507 85,751 
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Schedule A 
April 1, 2023 to November 30, 2023 - 1.25% increase 

 
Grid "A" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0       18,105  19,613 21,121 22,630 24,140 25,647 27,157 
1       29,273  30,427 31,619 32,862 34,155 35,494 36,890 
2       31,029  32,248 33,517 34,834 36,201 37,623 39,103 
3       32,893  34,184 35,528 36,924 38,374 39,881 41,449 
4       34,864  36,236 37,658 39,137 40,677 42,276 43,938 
5       36,955  38,410 39,919 41,489 43,118 44,812 46,573 
6       39,174  40,715 42,313 43,977 45,704 47,502 49,367 
7       41,525  43,156 44,854 46,618 48,446 50,351 52,331 
8       44,015  45,746 47,543 49,412 51,354 53,371 55,471 
9       46,657  48,491 50,396 52,378 54,435 56,573 58,798 

10       49,457  51,402 53,418 55,521 57,702 59,967 62,323 
11       52,424  54,486 56,627 58,851 61,163 63,568 66,066 
12       55,568  57,752 60,024 62,382 64,832 67,382 70,029 
13       58,904  61,218 63,623 66,124 68,721 71,424 74,228 
14       62,438  64,892 67,443 70,092 72,846 75,708 78,687 
15       66,181  68,786 71,490 74,298 77,217 80,252 83,407 

 
Grid "B" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0 38,455 39,966 41,537 43,170 44,867 46,630 48,462 
1 40,780 42,382 44,049 45,780 47,578 49,448 51,392 
2 43,230 44,926 46,691 48,528 50,434 52,415 54,474 
3 45,821 47,621 49,491 51,438 53,459 55,559 57,741 
4 48,571 50,478 52,461 54,524 56,669 58,892 61,209 
5 51,484 53,507 55,611 57,792 60,067 62,427 64,880 
6 54,573 56,719 58,946 61,263 63,674 66,172 68,774 
7 57,846 60,121 62,482 64,939 67,491 70,143 72,900 
8 61,318 63,728 66,232 68,833 71,539 74,348 77,272 
9 64,998 67,552 70,205 72,965 75,832 78,811 81,910 

10 68,898 71,605 74,418 77,342 80,380 83,538 86,823 
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Schedule A 
December 1, 2023 to June 30, 2024 - 1.50% increase 

 
Grid "A" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0 18,377 19,907 21,438 22,970 24,502 26,031 27,564 
1 29,713 30,882 32,094 33,355 34,667 36,026 37,443 
2 31,495 32,732 34,020 35,357 36,744 38,187 39,690 
3 33,386 34,697 36,061 37,478 38,950 40,479 42,071 
4 35,387 36,781 38,223 39,724 41,287 42,910 44,597 
5 37,510 38,986 40,518 42,111 43,765 45,484 47,272 
6 39,762 41,326 42,948 44,637 46,390 48,215 50,108 
7 42,148 43,803 45,526 47,316 49,173 51,106 53,116 
8 44,676 46,432 48,256 50,153 52,124 54,172 56,303 
9 47,357 49,218 51,152 53,164 55,252 57,423 59,680 

10 50,198 52,172 54,220 56,354 58,569 60,868 63,259 
11 53,210 55,302 57,476 59,734 62,080 64,521 67,057 
12 56,402 58,618 60,924 63,318 65,804 68,393 71,078 
13 59,788 62,135 64,578 67,116 69,752 72,495 75,341 
14 63,374 65,865 68,454 71,144 73,940 76,844 79,868 
15 67,174 69,818 72,562 75,412 78,375 81,456 84,657 

 
Grid "B" 

 Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 
0 39,032 40,565 42,160 43,818 45,540 47,329 49,189 
1 41,392 43,019 44,710 46,467 48,293 50,190 52,163 
2 43,877 48,335 47,391 49,256 51,191 53,201 55,290 
3 46,508 51,235 50,233 52,210 54,261 56,392 58,606 
4 49,300 51,235 53,248 55,342 57,519 59,775 62,126 
5 52,256 54,310 56,444 58,660 60,968 63,363 65,853 
6 55,391 57,570 59,830 62,182 64,629 67,165 69,806 
7 58,714 61,023 63,419 65,913 68,503 71,195 73,994 
8 62,238 64,684 67,224 69,865 72,612 75,463 78,431 
9 65,973 68,565 71,257 74,058 76,969 79,993 83,139 

10 69,930 72,679 75,533 78,502 81,586 84,791 88,125 
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SCHEDULE B 
GRID “A” CLASSIFICATION LEVELS AND POSITIONS 

  
 LEVEL 2 
  
 LEVEL 3 
  
 LEVEL 4 
  
 LEVEL 5 
 Bookstore Clerk 
* Security Representative 
  
 LEVEL 6 
 Bookstore/Print/Mail Clerk 
 Print/Mail Clerk 
 Records & Registration Clerk 
  
 LEVEL 7 
 Administrative Assistant, Agricultural Sciences (Farm Office) 
 Administrative Assistant, Facilities & Infrastructure 
 Administrative Assistant, Pesticides 
 Administrative Assistant, Residence Services 
 Event Services Assistant 
 Registration Clerk 
 Services Representative 
 Training Programs Assistant 
  
  
 LEVEL 8 
 Accounts Payable Clerk 
 Accounts Receivable/Cashier Clerk 
 Accounts/Registration Clerk 
 Administrative Assistant, Energy 
 Administrative Assistant, Environmental Sciences 
 Administrative Assistant, Health & Safety 
 Administrative Assistant, Health & Wellness 
 Administrative Assistant, Recreation 
 Administrative Assistant, Teaching & Learning Commons 
 Administrative Assistant, Trades & Technology 



 

 51 

 Administrative Assistant, University Transfer & foundational Learning 
 Finance Clerk 
 Head Lifeguard 
* Horticulture Technician I 
 Marketing Assistant & Photographer 
 Recreation Programmer 
 Shipping/Receiving Clerk 
 Student Records – Extension Programs 
 Student Records & Timetabling Advisor 
 Student Support & Account Advisor 
  
 LEVEL 9 
 Administrative Assistant to Director, External Relations 
 Admissions Advisor 
 Biology Laboratory Technician 
 Chemistry Laboratory Technician 
 Communications & Digital Media Associate 
 Financial Aid & Awards Advisor 
 Information Technology Vendor Administrator 
 Library Technician 
 Program Facilitator, Sign Language & Deaf Studies 
* Security Team Lead 
 

 
 Level 10 
 Administrative Assistant to the Dean, Business & Energy 
 Administrative Assistant to the Dean, Agricultural Sciences 
 Administrative Assistant to the Dean, Emergency Training Centre 
 Administrative Assistant to the Dean, Health, Wellness & Human Services 
 Administrative Assistant to the Dean, University Transfer & Foundational Learning 
 Administrative Assistant to the Dean, Trades & Technology 
 Administrative Assistant to the Registrar and Dean, Student & Academic Services 
 Administrative Assistant, Agricultural Sciences 
 Agricultural Sciences Laboratory Technician 
 Agricultural Technology Lab & Research Technician 
* Agricultural Technician 
* Agricultural Technician, Dairy 
 Aquatic Supervisor 
 Computer/Network Technician 
 Contract & Procurement Officer 
 Curriculum Database Specialist 
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Distance Learning Facilitator 
Environmental Sciences Laboratory Technician 
Graphic Designer 

* Horticultural Technician II - Equipment
Horticulture Technician - Landscape
Logistics Facilitator
Residence Life Facilitator
Social & Digital Media Specialist
Student Accounts Coordinator
Video Production & Graphic Design Specialist

Level 11 
Academic Advisor - Energy 
Academic Technology Services Facilitator 
Admissions Coordinator 
Auto/Diesel Educational Laboratory Technician 
Carpentry/Interior Design Laboratory Technician 
Communications Specialist 
Computer/AV Technician 
Electrical/Instrumentation Laboratory Technician 
Enrolment Specialist 
ETC Course Development & Applied Degree Coordinator 
Facilities/Infrastructure Assistant 
Financial System & Reporting Officer 
Institutional Reporting Officer 
International Student Support Coordinator 
Payroll Officer 
Recruitment Advisor 
Tool Crib/Laboratory Technician 

Level 12 
Academic Advisor, Agricultural Sciences 
Academic Advisor, Business 
Academic advisor, Human Services 

* Agriculture Continuing Education Coordinator
* ConEd Program Coordinator

Coordinator, Bookstore Operations
Coordinator, Event Services
Coordinator, Fund Development Systems
Coordinator, SET Programs

*
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 Coordinator, Student Records 
 Coordinator, University Studies Laboratories 
 ETC e-Learning& Course Development Coordinator 
* Foundational Learning Program Coordinator 
 Infrastructure Support Analyst 
 IT Support Team Lead 
 Recruitment/Enrolment Supervisor 
 Research Compliance Coordinator 
 Security Support Analyst 
 Stewardship & Annual Giving Officer 
 Website Coordinator 
 Wellness Advisor 
  
 Level 13 
 Accessibility Advisor 
* Business Industry Development Coordinator, Emergency Training Centre 
* Business Industry Development Coordinator, Trades & Technology 
 Coordinator, Learner Pathways 
 Coordinator, Recreation & Athletics Operations 
 Infrastructure & Security Analyst 
 Print/Mail Supervisor 
  
 Level 14 
 Chief Engineer/Lab Coordinator 
  
 Senior Academic Advisor 
 Senior Software Developer 

 Level 15 
* Coordinator, Landscape & Horticulture Sustainability 

  Coordinator, Residence Services 
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GRID “B” CLASSIFICATION LEVELS AND POSITIONS 
 Level 0 
* Building Custodian 
  
 Level 1 
  
 Level 2 
  
 Level 3 
* Extinguisher & High Pressure Cylinder Technician 
  
 Level 4 
* Building Custodian/Site Team Lead 
* Maintenance Service Worker 
  
 Level 5 
* Operations Technical Support Worker 
  
 Level 6 
* Apparatus & Field Technician 
* Painter 
* SCBA/Emergency Services Inventory Technician 
  
 Level 7 
* Electrician 
* Fleet Repair & Maintenance Technician 
* Fleet Repair Technician 
* Plumber/Gasfitter 
  
 Level 8 
* HVAC Heating Plant Operator 
  
 Level 9 
  
 Level 10 
* Supervisor, Vermilion Maintenance 
* Supervisor, Custodial Services  
  
 Those positions marked with an asterisk * indicate a 40 hour work week.  
 Positions listed include only: Permanent – Full & Part Time and Continuing Term – Full & Part Time 






