








































Whereas the Alberta Union of Provincial Employees, Local 047 Chapter 043 (hereinafter referred 
to as the “Union”) and Revera Riverbend (hereinafter referred to as the “Employer”) are 
negotiating a replacement collective agreement; and, the Union and the Employer now agree to 
renew as “Current Agreement” such Articles as follows: 
 
Purpose and Preamble  
Article 5 Management Rights 
Article 15 Union Stewards 
Article 16 Staff Parking 
Article 20 Workers’ Compensation 
Article 23 Casual Employees 
Article 27 Grievance Procedure 
Article 28 Employee Management Advisory Committee (EMAC) 
Article 33 Contracting Out 
 
The Union and the Employer further agree that, where required, consequential amendments shall 
be made to the above-mentioned Articles as a result of any changes, modification and/or 
amendments arising from the subsequent negotiations of, and the subsequent agreements 
reached of those Articles and Letters of Understanding opened by either the Union of the 
Employer during this round of collective bargaining 
 
 
SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION 
 
 
 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____November 28, 2022_____ 
 
 

November 29, 2022



Classification Name Changes 
Salary Schedules 

 
The parties are agreed to amend the names of the following classifications on the Salary 
Schedules: 

• Angels (Companions) 
 

• Activities Activity Living Aide 
 

• Activity  Living Aide/ Bus Driver 
 

 
 
SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION 
 
 
 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____November 29, 2022_____ 
 
 
 

November 29, 2022



The parties are agreed on amendments to this Article, although final agreement on 1.01 
(duration) may be amended subject to monetary negotiations.  

ARTICLE 1 
Term of Collective Agreement 

1.01 Except where otherwise stated in this Collective Agreement, this agreement 
including appendices, unless altered by mutual consent of both Parties, shall be in 
force and effect from January 1, 2018 2020, up to and including December 31, 2020 
2023 and from year to year thereafter unless amended or terminated. Notification 
of desire to amend or terminate may be given in writing by either Party to the other 
Party during the period between sixty (60) and one hundred and twenty (120) days 
prior to its expiration. 

1.02 Where notice is served by either Party to commence collective bargaining, this 
Collective Agreement shall continue in full force and effect until a new Collective 
Agreement has been executed. 

1.03 In the event that any law passed by the Government of Alberta, or Canada renders 
null and void any provisions of this Agreement, the remaining provisions shall 
remain in effect for the term of the Agreement. 

1.04 The parties agree there will be no strikes or lockouts while this Collective 
Agreement is in effect. 

1.05 Any notice required hereunder to be given shall be deemed to have been 
sufficiently served if personally delivered or mailed in a prepaid registered 
envelope, or by receipted courier, or by facsimile addressed in the case of the 
Employer to: · 
Executive Director 
Riverbend Retirement Residence 
103 Rabbit Hill Court NW 
Edmonton, AB T6R 2V3 
and in the case of the Union to:  
The President 
The Alberta Union of Provincial Employees  
10451 170 Street NW 
Edmonton AB TSP 4S7 
 

SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION 
 
 
 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____November 29, 2022_____ November 29, 2022



ARTICLE 2 
Definitions 

2.01 "Code" means Labour Relations Code, as amended from time to time. 
2.02 "Arbitration" shall take meaning from the appropriate section of the Code dealing 

with the resolution of a dispute or difference. 
2.03 "Union" shall mean the Alberta Union of Provincial Employees (AUPE). In the 

event of a change of name of the aforementioned Union, the subsequent name shall 
be recognized. 

2.04 "Basic Rate of Pay" shall mean the incremental step in the Salaries Appendix 
applicable to an Employee in accordance with the term of this Collective 
Agreement, exclusive of all premium payments. 

2.05 "Continuous Employment" shall mean the period of uninterrupted employment 
within the Bargaining Unit. 

2.06 "Employee" shall mean a person covered by this Collective Agreement and 
employed by the Employer. At the time of hire the employment status of each 
Employee shall be determined in accordance with the following: 
(a) "Regular Employee" is one who works on a full-time or part-time basis on 

regularly scheduled shifts of continuing nature. 
(i) "Full-time Employee" is one who is regularly scheduled to work the 

full specified hours in the "Hours of Work" Article of this Collective 
Agreement; 

(ii) "Part-time Employee" is one who is regularly scheduled for less 
than the regular hours specified in the "Hours of Work" Article of 
this Collective Agreement. 

(b) "Casual Employee" is one who: 
(i) is regularly scheduled for a period of three (3) months or less for a 

specific job; or 
(ii) relieves for absences the duration of which is three (3) months or 

less; or 
(iii) works on a call in basis and is not regularly scheduled. 

(c) "Temporary Employee" is one who is hired on a temporary basis for a full-
time or part-time position: 
(i) for a specific job of more than three (3) months but less than twelve 

(12) months; or 
(ii) to replace a full-time or part-time Employee who is on approved 

leave of absence for a period in excess of three (3) months; or 
(iii) to replace a full-time or part-time Employee who is on leave due to 

illness or injury where the Employee has indicated that the 
duration of such leave will be in excess of three (3) months; 



Alteration of employment status thereafter will be regulated by the terms of this 
Collective Agreement. 

2.07 "Employer" shall mean and include such officers as may from time to time be 
appointed or designated to carry out administrative duties in respect of the 
operation and management of the Riverbend Retirement Residence. 

2.08 "Facility" means the care facility named as "Employer" in this Collective 
Agreement. 

2.09 "Licensed Practical Nurse (L.P.N.) Registration" shall take meaning from the 
Health Professions Act R.S.A. 2000, c.H-7 as amended. Registration is not 
membership in the Union. 

2.10 "Shift" shall mean a daily tour of duty exclusive of overtime hours. 
(a) "Shift Cycle" means the period of time when the shift schedule repeats 

itself. Where the shift schedule does not repeat itself, the term "Shift Cycle" 
shall be understood to mean a period of time not exceeding four (4) weeks. 

(b) “Shift Pattern” means days and/or evenings and/or night shifts. 
2.11 "Month" is the period of time between the date in one month and the preceding 

date in the following month. 
2.12 "Union Representative" means a representative from the Union authorized by the 

Union to act on behalf of an Employee. 
2.13 "Local" means the Local of AUPE. 
2.14 "Week" or "Block of Shifts" means a period of seven (7) successive days beginning 

with Monday at 0001 hours. 
2.15 "Shall" shall be interpreted to be mandatory rather than directory. 
2.16 "Bargaining Unit" shall mean the unit of Employees as described on the Labour 

Relations Board Certificate. 
2.17 “Graduate Practical Nurse" ("GPN") shall mean an Employee awaiting the writing 

of the national exam and currently holding a temporary license with the College 
of Licensed Practical Nurses. 

2.187 "Position" shall mean: 
(a) the Employee status 
(b) the classification 
(c) the number of scheduled bi-weekly hours 

2.198 “Status” shall mean either full-time or part-time or temporary or casual as defined 
above. 

  



 
2.2019 “Classification” shall mean job title and pay scale established for the job title. 
2.210 “Parties” shall mean AUPE and the Riverbend Retirement Residence. 
SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION 
 
 
 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____November 28, 2022_____ 
 

January 30, 2023



ARTICLE 13 
Salaries 

 
13.01 The basic rate of pay as set out in the Salaries Schedule shall be applicable 

to all Employees covered by this Collective Agreement. 
13.02 Wage rates are effective on the dates specified in the Wage Schedule. 
13.03 Subject to any of the other terms of this Collective Agreement providing 

for the withholding or delay in granting of an increment, an Employee’s 
basic rate of pay will be advanced to the next higher basic rate of pay 
following: 
(a) Full-time, Part-time and Casual Employees in General Support 

Classifications upon the completion of the probationary period of 
four hundred and fifty (450) hours and further increments upon the 
completion of one thousand nine hundred fifty (1950) hours paid. 

(b) Full-time, Part-time and Casual Employees hired as Health Care 
Aide and Licensed Practical Nurse upon the completion of the 
probationary period of four hundred and fifty (450) hours and 
further increments upon the completion of one thousand nine 
hundred fifty (1950) hours paid. 

13.04 (a) For the purpose of establishing the basic rate of pay on hire, the 
Employer shall recognize previous experience satisfactory to the 
Employer provided that not more than two (2) years have elapsed 
since such experience was obtained. 

(b) Previous experience will be recognized in complete yearly units of 
one thousand nine hundred fifty (1950) hours. 

13.05 When an Employee transfers to a classification with a lower rate of pay 
their salary shall be adjusted immediately to the basic rate the Employee 
would have been entitled to had the Employee been on the lower rated 
classification from commencement of employment. 

13.06 Employees required by the Employer to attend mandatory staff meetings, 
shall be paid at the applicable rate of pay for attendance at such meetings. 

13.07 There shall be no pyramiding of differentials, premiums, and bonuses for 
purposes of computing overtime hourly rates, unless so stated expressly in 
this agreement. 

13.08 Paydays shall be on a bi-weekly basis by direct deposit, in accordance with 
the Employer’s established practice. 

13.09  Payroll errors resulting in an underpayment of more than one hundred dollars 
($100) shall be corrected within one (1) week of notification and shall be paid 
on a separate deposit, otherwise such payroll errors will be corrected on the 
employee's next regular pay period.  

 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____March 13, 2023_____ 

March 20, 2023



ARTICLE 24 
Layoff, Recall and Severance 

24.01 Where, in the opinion of the Employer, it becomes necessary to displace an 
Employee, due to a reduction of the work force or reduction in regularly scheduled 
hours of work of a regular Employee, or wholly or partly discontinue an 
undertaking, activity or service, the Employer will notify the Employee in writing 
at least fourteen (14) calendar days prior to the date of layoff, except that the 
fourteen (14) calendar days’ notice shall not apply where layoff results from an act 
of God or emergency such as fire or flood or any other circumstances beyond the 
control of the Employer. 
Where the layoff results from an act of God or emergency such as fire or flood or 
any other circumstances beyond the control of the Employer, the fourteen (14) 
calendar days’ notice is not required. 
Employees will be laid off in reverse order of seniority provided that the remaining 
Employees have the skills, training, knowledge and ability to perform the work. 
No full time Employee within the bargaining unit shall be laid off by reason of 
their duties being assigned to one or more part time Employees.  
In the case of a layoff, the Employer will: 
(i) Advise the Union, in advance, of the need to reduce hours or the number 

of Employees. 
(ii) Meet with the Union to discuss ways to mitigate the effects of the layoff, 

including the possibility of voluntary layoff or other solutions. 
(iii) During the above meeting the Employer and Union will agree to a 

process to be used during the layoff. 
Layoff Procedure 
Step 1  –  Discuss proposed layoff procedure with Union Representative. 
Step 2  –  Provide Union with bi-weekly reductions of hours per classification. 
Step 3  –  Provide the Union with revised blank schedules (of classifications that 

are directly affected or could be affected).  Any concerns with proposed 
schedules are reviewed and discussed.   

Step 4  –  Provide the Union with an updated Seniority List. 
Step 5  –  Employees are informed of the reductions and explained the layoff 

process. 
Step 6  –  Management and the Union will set a date for Employees to pick their 

position. 
Employees will be scheduled in appropriate time intervals in 
accordance with the updated seniority list (most senior first) in order 
to allow the Employee sufficient time to make their choice. Employees 
will be entitled to either indicate their choice using the procedure above 
or accept the layoff. 
Both management and union representatives will be present at the 
meeting.  
The Employees will also have the choice of coming in or providing a 
number where they can be reached at their set time. Employees put 



their name down on any available position (providing qualified).  
Step 7  -  Employees with no available positions would receive their required 

working notice period or pay in lieu of notice. 
Step 8  -  At the conclusion of this notice period the new schedule becomes 

active. 
24.02 Application 

In this provision, classification means all classifications and status means Full-time 
or Part-time. 
(a) In the event of a reduction in the workforce, a displaced Regular Employee 

may displace a less senior Regular Employee in the same classification 
within the same status. 

(b) When a displaced Regular Employee is unable to displace someone with 
the same classification and status, such displaced Employee may displace 
a less senior Employee in the same classification with a different status. 

(c) When an Employee is on an approved leave of absence, or Workers’ 
Compensation Benefits the consultation meeting and the notice of layoff, if 
applicable, shall be served when the Employee has provided notice of 
readiness to return to work. 

24.03 Employee Benefit Coverage During Layoff 
(a) The Employer shall make payment for its share of the full premium of 

benefits on behalf of a laid off Employee for a maximum of one (1) month’s 
premium. 

(b) Employees laid off for more than one (1) month may, with the assistance 
of the Employer, make prior arrangements for payment of the full 
premiums of the benefits for a maximum of three (3) months. 

24.04 Recall 
(a) Employees will be recalled in reverse order of layoff provided that the 

remaining Employees have the skills, training, knowledge and ability to 
perform the work. 

 (b) The method of recall shall be by telephone, and if contact with the 
Employee on layoff is not accomplished, by registered letter or courier sent 
to the Employee's last known place of residence or by personal delivery of 
the same. When dispatched by registered letter, the letter shall be deemed 
delivered five (5) calendar days from the date of mailing. When dispatched 
by courier, the letter shall be deemed delivered the date it was sent by 
courier. The Employee so notified will report for work as directed but, in 
any event, shall notify the Employer of their intent no later than five (5) 
days following the delivery date.  

(c) No new Regular Employees will be hired where there are other Employees 
who are on layoff, who are capable of performing the work available. 

24.05 Other than for the continuation of the seniority held at the time of layoff, an 
Employee’s rights while on layoff shall be limited to the right of recall. Seniority 
shall not accumulate while an Employee is on layoff. 

24.06 Employment shall be deemed terminated when an Employee does not return from 
layoff when notified to do so, or on the expiry of twelve (12) months from the date 



of layoff, whichever first occurs. Where an Employee on layoff occupies a 
temporary position, the twelve (12) month period shall be suspended during their 
temporary position and shall recommence upon the termination of the temporary 
position for the balance of the twelve (12) month recall period. 

24.07 Casual Shifts 
(a) Regular Employees who have been reduced in regular hours of work 

through the application of Article 24, and Employees on layoff shall 
indicate in writing on a monthly basis to the Employer their availability to 
work casual shifts (i.e. work opportunities of three (3) months or less). 

(b) Casual shifts shall be offered to Employees by seniority provided that the 
Employees have the skills, training, knowledge and ability to perform the 
work.  

(c)  Regular Employees who have been reduced in regular hours shall be given 
first opportunity to casual shifts. Regular Employees on full layoff who 
refuse casual shifts may do so without adversely impacting their recall 
rights. 

24.08  Severance 
Commencing on the date of ratification of this agreement, in the event of layoff 
resulting in permanent reductions of regular Employees, notice or pay in lieu of 
notice shall be granted at the rate of one (1) week per year to a maximum of eight 
(8) weeks. 

 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____March 13, 2023_____ 
 

March 20, 2023



ARTICLE 25 
Discipline, Dismissal and Resignation 

25.01 In the event an Employee is given a written warning, it shall be within ten (10) 
days of the date the Employer concludes their investigation. A written warning 
that is grieved and determined to be unjustified shall be removed from the 
Employee's record. 

25.02 In the event an Employee is suspended or dismissed, the Employer shall provide 
written reasons for the suspension or dismissal to the Employee and the Union 
(Membership Services Officer) within five (5) days of the action being taken. The 
action of suspension or dismissal shall be within ten (10) days of the date that the 
Employer concludes their investigation. When action involves a suspension, the 
notice shall specify the time period of the suspension. 

25.03 By an appointment made at least one (1) working day in advance, an Employee 
and/or their Union representative, shall have access to their personnel records 
during the grievance process or at least once per year, in the presence of the 
Executive Director or their designate. 

25.04 The Employer will schedule a disciplinary discussion or investigation with an 
Employee, where such investigation is under the discretionary control of the 
Employer, by giving reasonable advance notice. The Employer will advise an 
Employee of their right to be accompanied by a Union Representative at such 
discussions or investigations. 

25.05 An Employee who has been subject to disciplinary action may after After two (2) 
years of continuous service from the date thea disciplinary measure was invoked, 
an Employee who has been subject to disciplinary action request in writing that 
shall have their personnel file be deemed cleared of any record of the disciplinary 
action.  Such request shall be granted , provided the Employee’s file does not 
contain any further record of disciplinary action during the two (2) year period of 
which the Employee is aware. Leaves of absence in excess of thirty (30) 
continuous calendar days will not count towards the two (2) year period noted 
above.  

25.06 In the event an Employee is reported to their licensing body by the Employer, the 
Employee shall be so advised, and a written copy shall be forwarded to the Union. 

25.07 An Employee absent for three (3) consecutive work days without notifying the 
Employer, shall be considered to have vacated their position except where the 
Employee subsequently provides reasons acceptable to the Employer. 

25.08 Fourteen (14) calendar days’ notice in writing shall be given by the Employee 
resigning from the Employer. 

 
SIGNED ON BEHALF OF THE EMPLOYER SIGNED ON BEHALF OF THE UNION 
 
 
 
 
 
___________________________________ ___________________________________ 
 
DATE: _____________________________ DATE:_____November 29, 2022_____ 
 

November 29, 2022




