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COLLECTIVE AGREEMENT made this 16™ day of April, 2019.
BETWEEN
COVENANT HEALTH
OF THE FIRST PART
AND
THE ALBERTA UNION OF PROVINCIAL EMPLOYEES,
(hereinafter referred to as the “Union”)
on behalf of those bargaining units listed in Appendix B

OF THE SECOND PART

PREAMBLE

Agreeing that the primary purpose of the Employer is to provide quality health care with
compassion consistent with its mission, vision and values, it is the intent of the Parties to:

(a) ensure the provisions of the best possible service and care;
(b)  protect the interests of clients, Employees and the community;
(c) maintain harmonious relations between the Employer and the Union;

(d)  recognize the mutual value of joint discussions and negotiations in all
matters of mutual concern to the Parties.

NOW THEREFORE the Parties hereto agree as follows:



1.01

1.02

1.03

1.04

1.05

2.01

2.02

2.03

2.04

ARTICLE1
TERM OF THE COLLECTIVE AGREEMENT

Except where specifically provided otherwise, the terms of this Collective
Agreement shall be effective from the date upon which the Alberta Union of
Provincial Employees and Covenant Health exchange notice of ratification by
their principals of this Collective Agreement, up to and including March 31, 2020
and from year to year thereafter unless notice, in writing, is given by either Party
to the other Party, not less than sixty (60) calendar days nor more than one
hundred and twenty (120) calendar days prior to the expiration date, of its desire
to amend this Collective Agreement.

When either Party serves notice of desire to amend the Collective Agreement in
accordance with Article 1.01, the Negotiating Committees shall exchange any
proposed amendments at commencement of negotiations.

This Collective Agreement shall continue in force and effect until a new
Collective Agreement has been ratified.

Any notice required to be given in this Collective Agreement shall be deemed to
have been sufficiently served if personally delivered or mailed in a prepaid
registered envelope addressed in the case of the Employer to the Chief Executive
Officer or designate of the Employer and in the case of the Union to:

The President

The Alberta Union of Provincial Employees
10451-170 Street NW

EDMONTON AB T5P 457

An Employee whose employment has terminated prior to the ratification of this
Collective Agreement is eligible to receive retroactively any increase in wages,
which the Employee would have received but for the termination of
employment, upon submission of a written application to the Employer during
the period between the expiry date of the preceding Collective Agreement and
sixty (60) calendar days after the ratification of this Collective Agreement.

ARTICLE2
DEFINITIONS

The provisions of this Collective Agreement are intended to be gender neutral
and gender inclusive. A word used in the singular shall be deemed to include the
plural, and vice versa.

"Arbitration" shall take meaning from the section of the Code dealing with the
resolution of a difference.

"Bargaining unit" shall mean the unit of Employees as described on the Labour
Relations Board Certificate or the Voluntary Recognition Agreement.

"Basic Rate of Pay" shall mean the incremental step in the Salary Schedule(s)
applicable to an Employee in accordance with the terms of this Collective
Agreement, exclusive of all premium payments.



2.05

2.06
2.07

2.08

2.09

2.10
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"Chapter” means those Chapters of The Alberta Union of Provincial Employees
listed in Appendix B.

"Code" means the Labour Relations Code, as amended from time-to-time.

"Continuous service" shall mean the period of employment commencing on the
latest date of employment for an Employee within the bargaining unit that is not
interrupted by termination or dismissal.

An "Employee” shall mean a person in one (1) of the job classifications listed in
Salaries Schedule "A" while employed by the Employer and designated into one
(1) of the following categories:

(a) "Regular Employee" is one who works on a Full-time or Part-time basis;

(b) "Full-time Employee" shall mean an Employee who is scheduled to work
the hours specified in Article 14: Hours of Work;

(c) "Part-time Employee" shall mean an Employee who is scheduled to work,
but whose hours of work are less than those specified in the Hours of
Work Article for Full-time Employees;

(d) "Temporary Employee” is one who is hired on a temporary basis for a
Full-time or Part-time position:

(i) for a particular project of more than three (3) months but less than
twelve (12) months; or

(ii) to replace a Full-time or Part-time Employee who is on an
approved leave of absence for a period in excess of three (3)
months; or

(iii)  to replace a Full-time or Part-time Employee who is on leave due
to illness or injury where the Employee has indicated that the
duration of such leave will be in excess of three (3) months.

If the Employer utilizes the provisions of Article 2.08(d)(i) the Employer
will notify the Union in writing of the name of the Temporary Employee
and the details of the project.

The twelve (12) month time limit referred to in Article 2.08(d)(i) may be
extended by mutual agreement between the Employer and the Union.

(e) "Casual Employee"” shall mean an Employee who is not scheduled and
works on a call in basis or to fill a position made available as a result of
sickness, injury, vacation or a named holiday, the duration of which is
three (3) months or less.

"Employee status” shall mean the Full-time, Part-time, Temporary or Casual
capacity that an Employee is employed in.

"Employer” shall mean and include such officers as may from time-to-time be
appointed, or designated, to carry out administrative duties in respect of the
operations and management of the business.

"Local” shall mean those Locals of The Alberta Union of Provincial Employees
listed in Appendix B.
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2.14

2.15

2.16

3.01

3.02

3.03

3.04

3.05

"Shift" shall mean a daily tour of duty of not less than three (3) consecutive
hours, excluding overtime hours. The first (1*) shift of the day shall be that shift
in which the majority of hours fall between twenty-four hundred (2400) hours
and zero eight hundred (0800) hours.

"Union" shall mean the Alberta Union of Provincial Employees (AUPE). In the
event of a change of name of the aforementioned Union, the subsequent name
shall be recognized.

"Union Representative" means a representative from the Union authorized by the
Union to act on behalf of an Employee.

For the purpose of applying the terms of this Collective Agreement, time worked
shall be deemed to have been worked on the day on which the majority of hours
of the shift falls.

"Site" shall mean the building(s), as designated by the Employer at the time of
hire or transfer, at or out of which an Employee works.

ARTICLE 3
UNION RECOGNITION

The Employer recognizes the Union as the sole bargaining agent for the
Employees covered by this Collective Agreement.

No Employee shall be required or permitted to make any written or verbal
agreement which may be in conflict with the terms of this Collective Agreement.

Except as expressly permitted by the Collective Agreement, there shall be no
Union activities on Employer time or on Employer property without the prior
permission of the Employer.

New Employees shall be given a Union orientation of not more than forty-five
(45) minutes by the Union at the Employer’s orientation for new Employees. This
orientation shall be on the Employer’s time and the Union shall conduct such
orientation during the forty-five (45) minutes.

(a) The Employer shall provide a bulletin board in a reasonably accessible
location. The Local will be permitted to post notices of meetings and
other items on such boards. The Employer reserves the right to require
that posted material objectionable to the Employer be removed from
bulletin boards.

(b) Where available, the Employer shall permit a Union Representative to
access and utilize the internal electronic mail system. Such use shall be for
sending notices of meetings and other such notices from one (1) Site to
another for purposes of posting on the Site bulletin board. The Union
shall provide copies of such notices to the Employer for approval prior to
placement on the Employer’s internal electronic mail system.



3.06

3.07

3.08

3.09

4,01

4.02

4.03

4.04

5.01

The Employer and the Union will each pay one-half (1/2) of the cost of printing
enough copies of this Collective Agreement to provide each Employee with one
(1) copy. A copy of the Collective Agreement shall be provided to each Employee
on commencement of employment by the Employer or by the Union at the
Employee’s orientation.

Employees shall be permitted to wear a pin representative of their Union during
all hours of employment.

Persons whose jobs are not in the bargaining unit shall not work on a job which
is included in the bargaining unit, except for the purposes of instruction, in an
emergency, or when Employees are not available, and provided that the act of
performing the aforementioned work does not reduce the hours of work or pay
of any Employee. For the purpose of this clause, "persons” shall mean all other
employees of the Employer who are not included in the bargaining unit.

The Union will exercise its rights in a manner which is professional, fair and
reasonable in the circumstances, and in accordance with the Collective
Agreement.

ARTICLE 4
APPLICATION

This Collective Agreement shall apply to all Employees of the bargaining units
listed in Appendix B and shall not be changed after the effective date hereof,
except by mutual agreement of the Parties.

Employees shall be compensated in accordance with the schedule of Basic Rates
of Pay, as set out in the Salaries Schedule, be bound by other provisions of
employment, and qualify for such benefits in accordance with the provisions set
out in this Collective Agreement.

In the event any provision of this Collective Agreement is in conflict with any
present or future statute of the Province of Alberta applicable to the Employer,
the section so affected shall be altered or amended forthwith in a manner
agreeable to both Parties so as to incorporate required changes. Such action shall
not affect any other provisions of this Collective Agreement.

Where a difference arises out of a provision contained in this Collective
Agreement and the subject matter is covered by the Employer’s policies,
regulations, guidelines or directives, the Collective Agreement shall supercede
the policies, regulations, guidelines or directives.

ARTICLES
DUES DEDUCTION

An Employee shall have the right to wear or display the recognized insignia of
the Union, however, no such insignia larger than a lapel pin shall be worn while
on duty. No Union insignia shall be displayed on the Employer’s equipment or
sites.




5.02

5.03

5.04

5.05

5.06

5.07

(a) All Employees have the right:
(i) to be members of the Union and to participate in its lawful
activities;
(ii)  tobargain collectively with the Employer through the Union

The Employer will, as a condition of employment, deduct from the earnings of
each Employee covered by this Collective Agreement an amount equal to the
dues as determined by the Union. The Union acknowledges that the deductions
of amounts equal to the dues does not constitute membership in the Union, and
that membership shall continue to be voluntary.

Consistent with the payroll system of the Employer, the Union will advise the
Employer of the amount of its membership dues, An amount equal to said
membership dues will be deducted from each Employee at the prescribed rate
and remitted to the Union not later than the fifteenth (15™) of the month
following. The remittance shall be accompanied by a list specifying the
following:

(a) the Employees name;

(b) mailing address;

(©) classification;

(d) department and site(s);

(e) status (Regular Full-time, Part-time, Temporary, Casual);
(f)  FTE;

(8 Basic Rate of Pay;

(h) the amount of deduction for each Employee;

(i) Employees on long term absence status where applicable. Long term
absence shall mean any absence in excess of six (6) months;

(k) personal phone number;

1)) Employee number;

(m)  hire date; and
(n) seniority.

The dues structure of the Union shall be on a percentage basis and the Union
shall give not less than thirty (30) days’ notice of any change in the rate at which
dues are to be deducted. Any change in the amount of deductions shall be
implemented by the Employer at the next possible pay period following the
expiry of the notice period.

Where an accounting adjustment is necessary to correct an over or under
payment of dues, it shall be effected in the succeeding month.

The Employer shall indicate the dues deducted and enter the amount on the T-4
slip supplied to the Employee.



5.08

5.09

5.10

5.11

5.12

6.01

6.02

6.03
6.04

The Employer shall provide a monthly list of Employees new to the bargaining
unit during the previous month, to the Union at one email address to be
provided by the Union. Such list shall include the Employee’s name,
classification, department and employment status Where existing systems
current allow such list will also include site.

The Employer shall provide to the Union at one email address, on a quarterly
basis, a listing of Employees who terminated from the Employer in the previous
quarter, inclusive of Employee name and Employee number.

For the purpose of conducting a ratification vote, the Employer shall provide a
list of all current Employees, along with the mailing address on file, to the Union
at one email address, within fourteen (14) calendar days of the date when a
tentative agreement has been reached by the Parties.

The Employer agrees to allow an AUPE binder/ clipboard on each unit, program
or office where patient/ resident/ client care is provided. The Employer reserves
the right to require that material damaging to the Employer be removed.

The Union agrees to indemnify and save the Employer harmless against any
claim or liability arising out of the administration of the Article.

ARTICLE 6
MANAGEMENT RIGHTS

The Employer reserves all rights not specifically restricted or abrogated by the
provisions of this Collective Agreement.

Without limiting the generality of the foregoing, the Union acknowledges that it
shall be the exclusive right of the Employer to operate and manage its business,
including the right to:

(a) maintain order, discipline and efficiency;

(b) make, alter, and enforce, from time-to-time, rules and regulations to be
observed by an Employee which are not in conflict with any provision of
this Collective Agreement;

(@) direct the working force and to create new classifications and work units
and to determine the number of Employees, if any, needed from time-to-
time in any work unit or classification and to determine whether or not a
position, work unit, or classification will be continued or declared
redundant;

(d) hire, promote, transfer, layoff and recall;
(e) demote, discipline, suspend or discharge for just cause.
The Employer will provide a copy of all Human Resource policies to the Union.

The Employer shall exercise its rights in a manner which is professional, fair and
reasonable in the circumstances, and in accordance with the Collective
Agreement.
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ARTICLE 7
NO HARASSMENT AND DISCRIMINATION

The Employer, Union and Employees are committed to supporting an abuse and
harassment free work environment that promotes a culture of trust, dignity and
respect.

There shall be no discrimination, restriction or coercion exercised or practiced in
respect of any Employee by either Party by reason of age, race, ancestry, colour,
place of origin, political or religious belief, gender, gender identity, gender
expression, sexual orientation, marital status, source of income, family status,
physical or mental disability nor by reason of membership or non-membership
or activity in the Union nor in respect of an Employee's or Employer's exercising
any right conferred under this Collective Agreement or any law of Canada or
Alberta.

Article 7.02 shall not apply with respect to a refusal, limitation, specification or
preference based on a bona fide occupational requirement.

For the purposes of this Agreement, harassment is defined as any objectively
improper conduct by an individual that is directed at and offensive to another
person or persons in the workplace, and that the Employee individual knew or
ought reasonably to have known would cause offense or harm. It comprises any
objectively inappropriate act, comment or display;

(a) when such conduct might reasonably be expected to cause insecurity,
discomfort, offense or humiliation to another person or group;

(b) when submission to such conduct is made, either implicitly or explicitly,
a condition of employment or is used as a basis for any employment
decision; or

c when such conduct has the purpose or effect of interfering with a
purp g
person’s work performance or creating an intimidating, hostile or
offensive work environment.

Harassment includes but is not limited to bullying, sexual harassment and
workplace violence.

An Employee who has a complaint of discrimination or harassment has a
responsibility to document the incident and advise the offender that their actions
are unwanted and improper. If the Employee is uncomfortable or feels
intimidated about confronting the offender, the Employee shall contact their
immediate supervisor, the Department Head, Human Resources or Union
Representative for assistance.

If an Employee submits a complaint of discrimination or harassment the
Employer shall conduct an investigation in accordance with the Employer’s
policy and Employees are required to cooperate with the investigation. All
complaints will be dealt with promptly and in a confidential manner.
Investigations will be concluded within ninety (90) days from the date of the
complaint unless documented circumstances warrant an extension and
agreement from the Union is received.
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If the investigation determines that discrimination or harassment has occurred,
the Employer may impose disciplinary action, up to and including discharge.

The Employer will not tolerate any form of retaliation against an Employee who,
in good faith, makes a complaint of discrimination or harassment. If an
Employees acts in bad faith in making a complaint of discrimination or
harassment, disciplinary action, up to and including discharge may be imposed
by the Employer against such Employee.

The Manager, in consultation with the Human Resources representative, shall
ensure that the complainant and respondent are informed in writing of the
outcome of the harassment or discrimination investigation.

ARTICLE 8
STAFF DEVELOPMENT AND MEETINGS

The Parties to this Collective Agreement recognize the value of continuing staff
development for Employees and that the responsibility for such continuing staff
development lies not only with the individual but also with the Employer. For
the purposes of this Article, the term "staff development” includes orientation,
acquisition and maintenance of essential skills and other programs, which may
be approved by the Employer.

The Employer's staff development policy governing annual in-service programs
will include mandatory elements, as modified from time-to-time, and may
include, but will not be limited to the following:

(a) emergency preparedness [including fire, evacuation and disaster
procedures];

(b)  occupational health & safety matters and prevention of personal injury
including musculoskeletal injury arising from repetitive movements or
strains;

(d) privacy and client confidentiality;
(e) prevention of Workplace abuse and Harassment;
(f) workplace hazardous materials information systems (WHMIS) training;

Based upon the applicability to departments, the Employer will provide optional
in-service programs which may include, but will not be limited to the following:

(a) CPR;

(b) a certification under the Food Safe or other programs as my be required
by the regulatory authority;

(c) prevention of resident abuse, Protection for Persons in Care (PPIC)
legislation and regulations;

(d) dementia’ care training,
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(a)

(b)

()

It is the goal of the Employer to provide Employees with options as to
when to attend training sessions in an attempt to avoid requiring an
Employee to attend on a regular day of rest. When options are available,
an Employee will continue training dates that do not impact their days of
rest. An Employee who is required by the Employer to attend staff
development activities on a regularly scheduled day of rest shall be:

() paid at the applicable rate of pay for the hours spent travelling to
and from granted equivalent time off in lieu at some other
mutually agreeable time, or if impractical, the Employee shall be
paid in accordance with Article 8.04(a)(i).

An Employee who is required to attend staff development activities on a
regularly scheduled day of work shall be paid for all hours, inclusive of
travel time at the applicable rate of pay.

An Employee who is required by the Employer to attend staff
development training activities, courses, seminars, staff meetings,
Occupational Health and Safety, or Employee Management Advisory
Committee (EMAC) meetings shall be entitled to the provisions of Article
24: Transportation, subject to Article 8.05 below and shall be reimbursed
for any required course materials and registration fees.

Notwithstanding Article 8.01 and 8.02, kilometreage and travel time shall not be
paid for travel to the Employee's regular work site on a regularly scheduled day
of work. If the staff development activity, as defined in Article 8.01 is taking
place at another work site, kilometreage and time will be paid for travel at the
rate outlined in Article 24: Transportation.

Opportunities for staff development, training and educational opportunities
shall first be offered to Regular Employees.

(a)

(b)

(c)

ARTICLE9
PROBATIONARY PERIOD

A newly hired Employee shall serve a probationary period of five
hundred and three point seven five (503.75) hours worked or six (6)
months, whichever is less.

The probationary period may be extended in writing with reasons for a
maximum period of five hundred and three point seven five (503.75)
hours worked, or four (4) months, whichever is less, subject to mutual
agreement by the Employer and the Union.

If a new Employee is unsuitable in the opinion of the Employer, such
Employee may be terminated at any time during the probationary period
without:

63 notice; or

(ii) pay (except as may be required by the provisions of the
Employment Standards Code),

10
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Such termination may be grieved and the Employee will have access to
the grievance procedure up to Step 2. The decision at Step 2 shall be
binding on the Parties and all interested persons, and the matter shall not
be conveyed to later steps in the grievance procedure.

During the probationary period an Employee shall be restricted from
transferring outside the department until they have completed the probationary

period.

The Employer shall provide a performance appraisal, in writing, of each
probationary Employee at least once during their probationary period or as
performance concerns arise.

(a)

(b)

(©)

(d)

ARTICLE 10
SENIORITY

"Seniority” shall mean the length of continuous service as a Regular
Employee within the bargaining unit with the Employer from the last
date of hire, including all periods of continuous service as a Casual,
Temporary or Regular Employee.

Seniority shall not apply during the probationary period; however, once
the probationary period has been completed seniority shall be credited
from the seniority date established pursuant to Article 10.01(a).

One seniority list shall be maintained incorporating the seniority dates of
Regular Full-time and Regular Part-time Employees. Temporary
Employees and Casual Employees’ dates of hire shall be included in this
list for information purposes only.

Seniority shall continue to accrue during all approved leaves of absence
and during layoff.

Seniority shall be the determining factor for:

(a)

(b)

(©)

(d)

(e)

promotions and transfers and in filling vacancies within the bargaining
unit subject to the provisions specified in Article 12; and

preference for vacation time, subject to Article 26: Vacation.

the selection of available rotations by Employees in a classification, and in
the department affected by a new master rotation that does not change an
Employee’s full time equivalency (FTE); and

layoffs and recalls, subject to the provisions specified in Article 33 Layoff
and Recall.

eligibility for FTE adjustments, subject to the provisions specified in
Letter of Understanding #1

Seniority shall be considered broken, all rights forfeited, and there shall be no
obligation to rehire:

(@)

if an Employee is discharged for just cause;

11
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(b)  if an Employee resigns voluntarily;
(o) upon the expiry of twenty-four (24) months following the date of layoff;

(d) if an Employee does not return to work on recall, as provided in Article
33: Layoff and Recall.

An up to date seniority list shall be sent to the Union in January of each year and
when any Regular Employee is served notice of layoff and such list shall indicate
each Employee’s classification.

Should a difference arise regarding an Employee’s seniority, the Parties shall
exchange the information necessary to establish accuracy.

ARTICLE 11
PERFORMANCE APPRAISALS

The Parties recognize the desirability of a performance appraisal system
designed to effectively use and develop the human resources of the Employer.
The purpose of the performance appraisal is to provide a constructive review of
the Employee's performance.

(a) Employees shall receive a written performance appraisal regularly in
accordance with the policy of the Employer.

(b)  Meetings for the purpose of the performance appraisal interview shall be
scheduled by the Employer with reasonable advance notice. At the
interview, the Employee shall be given a copy of their performance
appraisal document. The Employee shall sign their performance appraisal
for the sole purpose of indicating that the Employee is aware of the
performance appraisal, and shall have the right to respond in writing
within ten (10) days of the interview and that reply shall be placed in
their personnel file.

(a) By appointment made at least three (3) working days in advance, an
Employee may view their personnel file once each year or when the
Employee has filed a grievance. An Employee may be accompanied by a
Union Representative when viewing their personnel file.

(b)  An Employee shall be given a copy of the contents of their personnel file
upon request, not more frequently than once in a calendar year, or when
the Employee has filed a grievance.

An Employee's performance appraisal shall not be released by the Employer to
any person except to a Board of Arbitration, or as required by law, without the
written consent of the Employee.

12
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ARTICLE 12
JOB POSTINGS, TRANSFERS AND PROMOTIONS

The Employer shall post notices of vacancies of Regular and Temporary
positions covered by this Collective Agreement not less than seven (7) calendar
days in advance of making an appointment. The posting shall contain the
following information:

(@) classifications;
(b)  qualifications and responsibilities required;
(c) employment status;

(d) regular hours of work (if applicable) or full-time equivalency (if
applicable);

(e) Basic Rate of Pay;
(H Site(s); and
(8) if a temporary position, the duration of the position.

In making appointments as a result of a posting, preferential consideration over
outside applicants shall be given to Employees who possess the required
qualifications needed to fill the position. In considering applicants, the Employer
will use the following order of consideration:

(@)  Employees at the site at which the posting occurs;

(b) Employees of the Employer covered by this or other AUPE Collective
Agreements;

(c) external applicants.

An applicant chosen under Article 12.02(a) or 12.02(b) will transfer their service
and their seniority (as a Regular or Temporary Employee of the Employer), and
will have all rights set out in this Collective Agreement as if there was no break
in continuous employment.

Subject to recall rights as provided in Article 33.10, when making promotions
and transfers and filling vacancies for positions covered by this Collective
Agreement, the determining factors shall be requisite job related skills, abilities,
training and knowledge, experience, and where these factors are considered by
the Employer to be equal and satisfactory, seniority shall be the deciding factor.

An Employee who applies for and is successful for a temporary position shall
maintain their status. A Casual Employee who applies for and is successful for a
temporary position shall receive all entitlements and benefits applicable to a
Temporary Employee. At the completion of the temporary term, the Employee
shall return to their former position, and the Casual Employee shall resume the
normal terms and conditions applicable to a Casual Employee.

Applications for vacancies, transfers or promotions, shall be made in writing to
such officer as the Employer may designate.

13
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When circumstances require the Employer to fill a vacancy pending completion
of the transactions contemplated in this Article, the appointment shall be made
on a casual basis only.

During the term of a temporary position, the incumbent Employee shall be
eligible to apply on postings in accordance with the following:

(@) Such Employees shall be eligible to apply on postings of vacancies for
regular positions pursuant to Article 12. In the event that such Employee
is successful on a posting pursuant to Article 12, the Employer shall not
be required to post any resulting vacancy, if the time remaining in the
temporary position is less than three (3) months.

(b) Where a vacancy for a temporary position exists in another department,
such Employee shall not be eligible to apply, unless the position posted
commences after the expiry of the temporary position for which the
Employee was hired.

Applicants for transfer and/or promotions, shall be informed in writing of their
acceptance or rejection.

On commencement of employment, a new Employee shall be provided with a
copy of their position description or list of duties.

(a) A Regular Employee who is the successful applicant on a posting in a
different classification or a new program shall be considered on a trial
period in the new position for three hundred and ten (310) hours worked
or six (6) months, whichever is less, following the date of appointment.
During the trial period, the Regular Employee may choose to return or
the Employer may direct the Regular Employee to return to the Regular
Employee's former position and their Basic Rate of Pay without loss of
seniority.

(b)  In circumstances where reinstatement is not possible, the Employer shall
assign the Employee to a similar position consistent with their abilities
and/or qualifications, which may not be the specific position or in the
specific area occupied prior to the transfer. The rate of pay for such
position shall be at a rate of pay equivalent to that of their former
position.

The foregoing provisions shall be waived and inoperative when placement of an
Employee in a job within the bargaining unit is effected to accommodate a
request by the Workers' Compensation Board or the underwriters of the long-
term disability income insurance plan to provide a period of rehabilitative work
experience for Employees of this bargaining unit.

In instances where a Regular Employee accepts a regular or temporary
managerial position which is outside the scope of this Collective Agreement, the
resultant vacancy shall be posted as a temporary position, not exceeding twelve
(12) months. In the event that the former Employee is returning to the Bargaining
Unit prior to or at the completion of the temporary position, the Employee shall
be reinstated into their former position. The Union shall be notified whenever
this clause is applied.

14
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ARTICLE 13
JOB CLASSIFICATION

New Classifications

Should the Employer find it necessary to create a new classification during the
life of this Collective Agreement, the new classification will be included within
the scope of this Collective Agreement provided that:

(a)

(b)

(b)

(c)

(d)

(e)

the Parties to this Collective Agreement mutually agree that the
classification is within the scope of this Collective Agreement, or, failing
that;

the Labour Relations Board rules that the new classification is within the
scope of this Collective Agreement.

When a new classification is created under Article 13.01 above, for which
there is no pay scale in this Collective Agreement, the Employer may
establish an interim pay rate and agrees to give written notice to the
Union of the new classification and the proposed Basic Rate of Pay for
such classification within twenty (20) calendar days.

The Union may contest the proposed Basic Rate of Pay by sending
written notice to the Employer not later than twenty (20) calendar days
from the date of the Employer’s notice.

Should the Parties not be able to agree to the Basic Rate of Pay, the Union
may within sixty (60) calendar days of the date the new classification was
created or included in the bargaining unit, refer the salary scale to
Arbitration. Should the Union not refer the matter to Arbitration within
the stated time limit, the final position of the Employer, as stated in
negotiations, shall be implemented.

Should the Parties through discussion and negotiation not be able to
agree to a position title, it is understood that the Employer’s decision in
respect to the position title shall not be subject to the Arbitration
procedure in this Collective Agreement or in the Code.

If the interim rate of pay is amended as a result of negotiations or
arbitration, the amended Basic Rate of Pay shall be effective from the date
the Union received notice from the Employer of the new classification.

Classification Review

(a)

(b)

An Employee who has reason to believe that their work is improperly
classified, may apply in writing to the Human Resources Department,
with a copy to their supervisor, to have their classification reviewed. The
Human Resources Department will give consideration to such application
and notify the Employee within sixty (60) days.

Request for a classification review for any one (1) job shall be considered
only once in a two (2) year period.

15
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(c) Should the Employee feel that the Employee has not received proper
consideration in regard to a classification review, the Employee may
request that the matter be further reviewed by discussion between the
Union and the Employer.

(d)  The Employer shall notify the Union of the decision within thirty (30)
calendar days of the matter being brought by the Union to the Employer.

Should either of the parties not agree with the results of the classification review,
they may:
(i) first submit to the Alternate Resolution Process as set out in LOU
#13;

(i) and then if there is still no agreement, forward directly to
Arbitration under Article 36.

Classification Adjustment

When an Employee is transferred to a classification with a higher rate of pay, the
Employee shall be advanced to the start rate of such higher classification, except
where the start rate is lower than the Employee’s existing Basic Rate of Pay. In
the latter case, the Employee shall be advanced to the next higher increment for
the higher classification.

An Employee whose position is reclassified to one with a lower existing Basic
Rate of Pay, through no cause of their own, shall not have their existing Basic
Rate of Pay altered from the existing Basic Rate of Pay the Employee was earning
on the date their position was reclassified until such time as the existing Basic
Rate of Pay in the lower employment classification exceeds the existing Basic
Rate of Pay in the lower paid classification or is equal to or greater than their
previous existing Basic Rate of Pay, at which time the Employee will then receive
the existing Basic Rate of Pay for the classification to which the position is
allocated.

Classification Appeal Process

If the Employer changes the classification allocation of the work being performed
by a Regular Employee, and the Employee disagrees with the new classification
allocation, or if the Employee disagrees with the outcome of the classification
review, the Employee may appeal the Employer’s decision,

(a)  Stepl
The request to appeal a classification decision shall be in writing, and
signed by the Employee. The request to appeal shall list the reasons for
disagreeing with the classification allocation decision. The appeal shall be
requested by the Employee, to the Employee’s immediate supervisor,
within ten (10) calendar days of the time that the Employee could
reasonably have become aware of the Employer’s classification allocation
decision. The supervisor shall forward the appeal to a Classification and
Compensation Department within ten (10) calendar days.

16
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(b)

(c)

(d)

The decision of the Employer from the Classification and Compensation
Department regarding the classification appeal shall be made known to
the Employee within twenty-one (21) calendar days of receipt of the
written appeal.

Step 2
Within ten (10) calendar days of receipt of the decision of the Human
Resources Department, the Employee may submit to the Human
Resources Department a written request to have the classification
allocation decision reviewed by a Classification Appeal Committee. The
Classification Appeal Committee shall consist of the Senior Operating
Officer or a designate, a representative from the Human Resources
Department and a member of the Union. Upon receipt of the appeal, a
meeting, if requested by either Party, shall be arranged by the Employer
within twenty-one (21) calendar days. The Employee and a Union
Representative shall be permitted to present information relevant to the
classification allocation of the position, to the Classification Appeal
Committee.

The Classification Appeal Committee shall render a classification
allocation decision, in writing, to be forwarded to the Union and the
applicant within ten (10) calendar days of the date of the meeting.

Should the Employee not be satisfied with the results of the Appeal
Committee, the Union may advance the issue directly to the Arbitration
in accordance with Article 36.

The effective date of a reclassification to a higher rate of pay shall be the
date the application to the Human Resources Department was first
submitted.

Bargaining Unit Changes

Where a position is placed within the Bargaining Unit by a decision of the
Labour Relations Board, or by agreement by the parties, the rates of pay and
other unique or non-standard terms and conditions applicable shall be subject to
negotiation between the parties. Where mutual agreement is not obtained
concerning the rates of pay or the terms and conditions, this matter shall be
referred arbitration as provided in the Collective Agreement to an Arbitration
Board who shall have the power to establish a rate of pay and terms and
conditions for the position in question.
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ARTICLE 14
HOURS OF WORK
Continuous Operation

It is understood and agreed that work shall provide for a continuous operation
Monday through Sunday. Also, a weekend is defined as Saturday and Sunday.

Posting of Shift Schedules

(a) Shift schedules, covering a minimum of a six (6) week period shall be
posted not less than twenty-eight (28) calendar days in advance. When a
change is made in the Regular Employee's scheduled work days the
Employee shall be informed and the change shall be recorded on the shift
schedule. When such change is made with less than seven (7) calendar
days notice, the Regular Employee shall be paid at two times (2X) the
Basic Rate of Pay for all hours worked on the first (1*) shift of the
changed schedule.

(b) If, in the course of a posted schedule, the Employer changes the
Employee’s scheduled shift (i.e. days to evenings, days to nights or
evenings to nights) with less than forty-eight (48) hours notice, the
Employee shall be paid at the rate of two times (2X) their Basic Rate of
Pay for all hours worked on the changed shift.

(0 If, in the course of a posted schedule, the Employer changes a regular
Employee’s scheduled start time and/or end time with less than forty-
eight (48) hours notice, the Employee shall be paid at two times (2X) their
Basic Rate of Pay for hours worked outside of the originally scheduled
hours.

(d)  The Employer shall allow a Representative of the Union to reproduce a
copy of the posted shift schedule.

Daylight Saving Time

On the date fixed by proclamation, in accordance with the Daylight Saving Time
Act, of the conversion to Mountain Standard Time, regular hours of work shall be
extended to include the resultant additional hour with additional payment due
therefore at the applicable overtime rate. On the date fixed by said Act for the
resumption of Daylight Saving Time, the resultant reduction of one (1) hour in
the shift involved shall be effected with the appropriate deduction in regular
earnings.

Request to Report for a Later Shift

In the event a Regular Employee reports for work as scheduled and is requested
by the Employer to report for a later shift, the Regular Employee shall be
compensated for the inconvenience by payment of three (3) hours pay at the
Employee’s Basic Rate of Pay.
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Rest Periods

(a)

(b)

All Regular Employees shall be permitted one (1) rest period of fifteen
(15) minutes during each period of three point eight seven five (3.875)
hours of work, the time of which shall be scheduled by the Employer.
Rest periods will not be scheduled in conjunction with meal periods,
starting times, quitting times, or taken together except by mutual
agreement of the Employee and the Employer.

If an Employee is unable to take their or their paid rest period or where
an Employer directs an Employee to work, or return to duty, during the
Employee’s rest period, the Employee shall:

(i) be provided with a rest period by the end of the Employee’s shift;
or

(ii) where a rest period by the end of the shift is not possible, be paid
for an additional fifteen (15) minutes at two times (2X) the
Employee’s Basic Rate of Pay.

Meal Periods

(a)

(b)

A meal period of not less than one-half (1/2) hour and not more than one
point five (1.5) hours shall be granted to all Employees at approximately
the mid-point of each work period that exceeds four (4) hours. Such meal
period shall be without pay except as provided for in Article 14.06(b).

An Employee who is directed by the supervisor to remain on duty or is
recalled to duty during their meal period shall:

(i) be provided with a meal period later in the Employee’s shift; or

(if)  where a meal period later in the shift is not possible, be paid for
the meal period at two times (2X) the Employee’s Basic Rate of
Pay.

Employee Shift Exchange

(a)

(b)

(©)
(d)

(e)

Employees may exchange shifts among themselves, provided that:

@) the exchange is agreed to, in writing, between the affected
Employees; and

(ii)  prior approval of such exchange has been given by the
Employee’s immediate supervisor.

Where such a request is made in writing, the Employer’s reply shall also
be in writing,.

Such exchange shall be recorded on the shift schedule.

Such exchange shall not be a violation of the provisions of this Collective
Agreement.

Such change shall not result in any extra cost for the Employer.
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14.08 Full-time Employees

(@) Regular hours of work, exclusive of meal periods, for Regular Full-time
Employees, shall be:

i) seven point seven five (7.75) work hours per day; and

(ii) thirty-eight point seven five (38.75) hours per week averaged over
one (1) complete cycle of the shift schedule.

(b)  Regular Full-time Employees who are scheduled to rotate shifts (days,
evenings and nights; or days and evenings; or days and nights) shall be
assigned not less than one-third (1/3) day shifts during a shift cycle,
unless otherwise mutually agreed to between the Employer and the
Employee. The Employer shall consider a request by such Employee(s) to
work permanent evenings and/or night shifts.

(c) Unless otherwise mutually agreed between the Employer and the
Employee, shift schedules for Regular Full-time Employees shall provide
for:

(i) not more than two (2) different shift starting times between
scheduled days off;

(i) days off to be consecutive;

(ili)  not more than six (6) consecutive days of work without receiving
their days off;

(iv)  atleast fifteen point five (15.5) hours between scheduled shifts;

(v) no split shifts; and

(vi)  days off to be scheduled in such a way as to equally distribute
weekends off over a shift cycle among the Regular Full-time
Employees who perform the work involved. However, no
Employee shall have less than two (2) weekends off in a five (5)
week period. "Weekend" shall mean a Saturday and the following
Sunday, assuring a minimum of fifty-six (56) hours off duty.

14.09 Part-time Employees

(@) Hours of work for Regular Part-time Employees shall be:

(i) up to seven point seven five (7.75) hours in any one (1) day,
exclusive of meal periods;

(ii) scheduled to work in a manner where the ratio of work days to
non-work days does not exceed five (5)/two (2) averaged over
one (1) work cycle of not more than fourteen (14) calendar days.

(b) Regular Part-time Employees who are scheduled to rotate shifts (days,

evenings and nights; or days and evenings; or days and nights) shall be
assigned not less than one-third (1/3) day shifts during a shift cycle,
unless otherwise mutually agreed to between the Employer and the
Employee. The Employer shall consider a request by such Employee(s) to
work permanent evenings and/or night shifts.
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(©)

(d)

(e)

Unless otherwise mutually agreed between the Employer and the
Employee, shift schedules for Regular Part-time Employees shall provide

for:

(i)

(ii)

(iii)

(iv)
(v)
(vi)

(vii)

@)

(ii)

(iii)

not more than two (2) different shift starting times between days
off;

at least two (2) consecutive days off per week, averaged over one
(1) work cycle of not more than fourteen (14) calendar days;

not more than six (6) consecutive days of work without receiving
their days off;

at least fifteen point five (15.5) hours between scheduled shifts;
a minimum of three (3) hours per shift;
no split shifts; and

except for cases of emergency, days off will be scheduled in such a
way as to equally distribute weekends off over a shift cycle among
the Regular Part-time Employees who perform the work involved.
No Employee shall have less than two (2) weekends off in a five
(5) week period. "Weekend" shall mean a Saturday and the
following Sunday, assuring a minimum of fifty-six (56) hours off
duty. This clause does not apply to Part-time Employees who are
employed specifically for weekend work.

Regular Part-time Employees who wish to be considered for
additional hours of work to meet temporary operational
requirements within their Employee grouping shall advise their
immediate supervisor, in writing, as to the extent of their
availability. Employees on layoff, or who have had their normal
hours of work reduced, shall have priority for additional hours up
to their normal hours of work. All other additional hours of work
shall be offered in order of seniority, subject to (d)(ii). Part-Time
Employees shall be given first opportunity when additional hours
are available.

Employees who have indicated their availability will be contacted
by telephone at all numbers provided by the Employee. If there is
no response, the Employer will move on to the next name on the
list to offer the hours.

At the time additional work is being offered, the Employee shall
be responsible for advising the Employer whether the Employee
will be in an overtime situation if the Employee accepts the
additional work. The Employer is not obligated to call in Part-time
Employees for additional work if such additional work would
result in the Employer having to incur overtime costs.

The Basic Rate of Pay will prevail for additional hours of work
voluntarily accepted by a Regular Part-time Employee beyond their
scheduled hours provided:
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(i) the hours worked do not exceed seven point seven five (7.75)
hours per day; and

(i) the hours worked do not exceed thirty-eight point seven five
(38.75) hours per week averaged over one (1) complete cycle of the
shift schedule; and

(iii)  the Part-time Employee does not work in excess of six (6)
consecutive days without days off; and

(iv)  the Part-time Employee does not work in excess of ten (10) days in
a fourteen (14) day period.

Where all the preceding conditions are not met, such Employee shall be
entitled to two times (2X) their Basic Rate of Pay.

Optional Scheduling Provisions

Optional scheduling provisions may be mutually agreed to in writing between
the Employer and the Union. The Employer shall consider any optional schedule
which is proposed in writing by the Union.

Extended/Modified Work Day

(a)

(b)

(©

(a)

(b)

Where the Parties agree to implement a system employing an
extended/modified work day, they shall evidence such agreement by
signing a document indicating those positions/work areas/programs to
which the agreement applies and indicating the implementation
timelines, and the resulting amendments to regular hours of work and
related articles. The list of positions/work areas/programs may be
amended from time to time by the Parties.

Either Party will provide the other Party with at least twenty-eight (28)
calendar days notice, in writing, of their intent to terminate this
agreement. Within the twenty-eight (28) day notice period, the Employer
shall post a new schedule pursuant to Article 14.02.

The Parties agree that with the exception of those amendments when an
extended/modified work day is implemented, all other Articles shall
remain in full force and effect.

ARTICLE 15
OVERTIME

The Employer shall determine when overtime is necessary and for what
period of time it is required.

All authorized overtime worked in excess of and in conjunction with
seven point seven five (7.75) hours per day shall be paid at the rate of two
times (2X) the Basic Rate of Pay.
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Failure to provide at least fifteen point five (15.5) hours rest between scheduled
shifts, or twelve (12) hours where applicable, shall result in payment of overtime
at established rates for any hours worked during normal rest periods unless the
Employer and the Union have mutually agreed to optional scheduling
provisions that provide for less than fifteen point five (15.5) hours rest between
scheduled shifts.

Employees shall not be required to layoff during their regular scheduled shifts to
equalize any overtime worked previously.

An Employee who is eligible for overtime and who works a double shift
(continuous) shall be provided with access to a meal during the second (2") shift
at no cost, to a maximum value of $20.75.

Full-Time Employees

Overtime shall be shared as equally as possible amongst Full-time Employees
who perform the work involved.

(@) Full-time Employees required to work by the Employer on their
scheduled days off shall be paid two times (2X) the Basic Rate of Pay.

(b)  Where an Employee works overtime on a Named Holiday in accordance
with Article 25, Named Holiday pay as outlined in Article 25.03 shall not
apply for overtime hours worked. Overtime worked on a Named Holiday
shall be paid as follows:

(i) for all overtime hours worked on a Named Holiday at two point
five times (2.5x) the Basic Rate of pay

(ii) for all overtime hours worked on August Civic Holiday and
Christmas at three times (3x) the Basic Rate of Pay

(@) A Full-time Employee may request time off in lieu of overtime worked to
be taken in conjunction with their annual vacation by mutual agreement.

(b) In the event mutual agreement between the Full-time Employee and the
Employer is not reached, time off in lieu of overtime may be taken at
another mutually agreeable time within three (3) months of the pay
period in which the overtime was worked.

(c) Time off in lieu of overtime shall be the equivalent of the actual time
worked adjusted by the applicable overtime rate.

(d) Where mutual agreement with respect to scheduling time off in lieu of
overtime cannot be reached, all overtime shall be paid out by March 31*
of each year.

Part-Time Employees

Overtime shall be shared as equally as possible amongst Part-time Employees
who perform the work involved.
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Where Part-time Employees work overtime on a Named Holiday in accordance
with Article 25, Named Holiday pay as outlined in Article 25.03 shall not apply
for overtime hours worked. Overtime worked on a Named Holiday shall be paid
as follows:

(a) for all overtime hours worked on a Named Holiday at two point five
times (2.5x) the Basic Rate of pay

(b) for all overtime hours worked on August Civic Holiday and Christmas at
three times (3x) the Basic Rate of Pay

(a) Where mutually agreed by the Employer and the Regular Part-time
Employee, such Employee may receive time off in lieu of overtime. Such
time off shall be equivalent to the actual time worked adjusted by the
applicable overtime rate and taken at a time mutually agreed by the
Employer and the Employee.

(b) Where mutual agreement with respect to scheduling time off in lieu of
overtime cannot be reached, all overtime shall be paid out by March 31*
of each year.

ARTICLE 16
SALARIES

The Basic Rates of Pay as set out in the Salary Schedule(s) shall be applicable to
all classifications covered by this Collective Agreement, and shall be effective
from and after the dates specified.

An Employee’s Basic Rate of Pay will be advanced to the next higher Basic Rate
of Pay following:

(a) in the case of a Full-time Employee, one (1) year of service; or

(b) in the case of a Part-time Employee, the completion of two thousand
twenty-two point seven five (2,022.75) hours paid.

(a) When a Regular Employee achieves a position in a classification with the
same end rate as their present classification, such Employee shall move to
the pay step which has a rate which is equal to their present Basic Rate of
Pay, or if there is no such pay step, the Employee shall move to the pay
step that has a Basic Rate of Pay that is next higher to their present Basic
Rate of Pay.
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(b)  When a Regular Employee achieves a position in a classification with an
end rate that is greater than the end rate of their present classification,
and the Employee has not yet achieved "Pay Step 2" in their present pay
range, the Employee shall be advanced to "Pay Step 1" in the higher pay
range and will then move to "Pay Step 2" as soon as the Employee
completes two thousand twenty-two point seven five (2,022.75) hours
worked (inclusive of those hours worked in their former classification);
however, if "Pay Step 1" of the higher pay range is less than "Pay Step 1"
in their present pay range, the Employee shall be advanced to the next
pay step that provides their with an increase in their Basic Rate of Pay.

(o) When a Regular Employee achieves a position in a classification with an
end rate that is greater than the end rate of their present classification,
and the Employee has achieved "Pay Step 2" or greater in the pay range
for their present classification, the Employee shall advance to "Pay Step 2"
in the higher pay range, however, if "Pay Step 2" in the higher pay range
has a Basic Rate of Pay less than the Employee's current Basic Rate of Pay,
the Employee shall be advanced to the next pay step that provides their
with an increase.

(d)  When a Regular Employee achieves a position in a classification with an
end rate that is less than their present classification, the Employee shall be
assigned to the pay step in the lower pay range that causes the least
amount of reduction in their present Basic Rate of Pay.

Should the Employer issue an Employee an overpayment of wages and/or
entitlements, then the Employer may make the necessary monetary or
entitlement adjustments and take such internal administrative action as is
necessary to correct such errors. The Employer shall notify the Employee in
writing that an overpayment has been made and discuss repayment options. By
mutual agreement between the Employer and the Employee, repayment
arrangements shall be made. In the event mutual agreement cannot be reached,
the Employer shall recover the overpayment by deducting up to ten percent
(10%) of the Employee's gross earnings per pay period.

ARTICLE 17
RECOGNITION OF PREVIOUS EXPERIENCE

Salary recognition shall be granted for previous experience satisfactory to the
Employer, when an Employee has job specific experience, and will be
recognized:

(a) provided not more than five (5) years have elapsed since the experience
was obtained;

(b) up to the top increment of the classification in the Salary Schedule(s);

(c) previous job specific experience must accumulate to two thousand twenty
two point seven five (2,022.75) hours before an increment is granted. In
calculating recognition under Article 17.01(b) above, a partial year shall
be credited towards the next increment in the salary schedule.
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ARTICLE 18
PYRAMIDING

"Pyramiding” means the payment of two (2) or more premiums under different
provisions of this Collective Agreement for the same hours worked.

Except where expressly authorized in this Collective Agreement, there shall be
no pyramiding of premiums.

Where two (2) or more applicable premiums may apply, the Employee will be
paid only one (1) such premium, that being the greatest of the applicable
premiums.

ARTICLE 19
SHIFT DIFFERENTIAL

Evening Shift Differential

A shift premium of two dollars and seventy-five cents ($2.75) per hour shall be
paid:

(@) to Employees working a shift where the majority of such shift falls within
the period fifteen hundred (1500) hours to twenty-three hundred (2300)
hours; or

(b) to Employees for each regularly scheduled hour worked between fifteen
hundred (1500) hours to twenty-three hundred (2300) hours, provided
that greater than one (1) hour is worked between fifteen hundred (1500)
hours to twenty-three hundred (2300) hours;

(c) to Employees for all overtime hours worked which fall within the period
of fifteen hundred (1500) hours to twenty-three hundred (2300) hours.

(d) Notwithstanding (b) above, for Employees working a shift that concludes
between fifteen hundred (1500) hours and seventeen hundred (1700)
hours, no shift differential will be paid.

Night Shift Differential
A shift differential of five dollars ($5.00) per hour shall be paid:

(a) to Employees working a shift where the majority of such shift falls within
the period of twenty-three hundred (2300) hours to zero seven hundred
(0700) hours provided that greater than one (1) hour is worked between
twenty-three hundred (2300) hours and zero seven hundred (0700) hours;
or

(b) to Employees for each regularly scheduled hour worked between twenty-
three hundred (2300) hours to zero seven hundred (0700) hours provided
that greater than one (1) hour is worked between twenty-three hundred
(2300) hours and zero seven hundred (0700) hours.
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()  to Employees for all overtime hours worked which fall within the period
between twenty-three hundred (2300) hours to zero seven hundred (0700)
hours.

All premiums payable under this Article shall not be considered as part of the
Employee's Basic Rate of Pay.

Where applicable, an Employee shall be eligible to receive both shift differential
and weekend premium.

ARTICLE 20
WEEKEND PREMIUM

A weekend premium of three dollars and twenty-five cents ($3.25) per hour shall
be paid:

(@) to Employees working a shift wherein the majority of such shift falls
within the sixty-four (64) hour period commencing at fifteen hundred
(1500) hours on a Friday; or

(b)  to Employees working each regularly scheduled hour worked after
fifteen hundred (1500) hours on a Friday provided that greater than two
(2) hours are worked within the sixty-four (64) hour period commencing
at fifteen hundred (1500) hours on a Friday;

(c) to Employees working all overtime hours which fall within the sixty-four
(64) hour period commencing at fifteen hundred (1500) hours on a Friday.

All premiums payable under this Article shall not be considered as part of the
Employee's Basic Rate of Pay.

Where applicable, an Employee shall be eligible to receive both shift differential
and weekend premium.

ARTICLE 21
ACTING INCUMBENCY

An Employee who is assigned by the Employer to replace another Employee in a
higher paid classification in the bargaining unit shall be paid the rate of pay for
the higher classification in which the Employee is relieving.

When an Employee is required to temporarily perform the duties of a lower paid
classification, their Basic Rate of Pay will not be changed.

On each occasion that an Employee is designated in writing by the Employer to
replace and/or assume additional responsibilities during the absence of an out-
of-scope Employee, such Employee shall be paid an additional one dollar and
fifty cents ($1.50) per hour.
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ARTICLE 22
ON-CALL DUTY/ CALL-BACK

On-call duty shall mean any period during which an Employee is not working
but during which the Employee is required by the Employer to be readily
available to respond without undue delay to any request to report for work.

For each assigned hour of authorized on-call duty, a Regular Employee shall be
paid:

(a) on regularly scheduled days of work, the sum of three dollars and thirty
cents ($3.30) per hour; and

(b) on scheduled days off and named holidays, the sum of four dollars and
fifty cents ($4.50) per hour. A named holiday or scheduled day off shall
run from zero zero zero one (0001) hours on the named holiday or
scheduled day off to twenty-four hundred (2400) hours of the same day.

Regulations in respect of approval or authorization for on-call duty and the
procedures which are to be followed by the Employee and the Employer in
respect of a duty roster or such other administrative controls as may be deemed
necessary or desirable, shall be prescribed by the Employer.

The Employee shall provide the Employer with a phone number at which they
can be contacted during the on-call period.

Call-Back

(a) An Employee who is called back to work during the on-call period shall
be paid, in addition to the payment received for being on-call in
accordance with Article 22.02, the hours worked during the on-call period
in accordance with the call-back provisions of this Article.

(b) An Employee who is called back and required to return to work without
undue delay outside of the Employee’s regular hours shall be paid for
any one (1) call at either:

(i) the overtime rate as specified in Article 15; or
(ii) four (4) hours at the Basic Rate of Pay; whichever is greater.

() A Regular Employee called back to work in accordance with this Article
shall be reimbursed in accordance with Article 24.02.

Notwithstanding Article 22.05, if an Employee is recalled to duty immediately
prior to, or following, and continuous with their scheduled shift, the Employee
shall be paid in accordance with Article 15: Overtime, until the commencement
of their scheduled shift, at which time the Employee shall be paid at their Basic
Rate of Pay.

(a) In the twelve (12) hour period immediately preceding an Employee’s next
regularly scheduled shift an Employee:

i) who works more than six (6) hours pursuant to Article 22.05; and

(ii) there is not a minimum of six (6) hours off duty in the twelve (12)
hours preceding the Employee’s next shift;
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at the Employee’s request, shall be entitled to eight (8) consecutive hours
rest before commencing their next scheduled shift, without loss of regular
earnings.

(b) Due to operational circumstances where an Employee cannot be provided
eight (8) consecutive hours of rest the Employee shall be paid at two
times (2 x) their basic rate of pay for all hours worked during what would
have been the eight (8) hour rest period.

Telephone Consultation

When an Employee is consulted by telephone and has been:

(a) assigned to on-call duty and authorized by the Employer to handle job-
related matters without returning to the work place; or

(b)  authorized by the Employer to handle job-related matters without
returning to the work place;

the Employee shall be paid at the applicable rate for the total accumulated time
spent on telephone consultation(s) and corresponding documentation during the
on-call period. If the time of the consultation is less than thirty (30) minutes, the
Employee shall be compensated at the applicable rate of pay for thirty (30)
minutes per incident of consultation. Any calls within a single one (1) hour
period will be considered one incident.

ARTICLE 23
CASUAL AND TEMPORARY EMPLOYEES

Application

(a) Except as specifically provided hereinafter, the provisions of this
Collective Agreement shall not apply to Casual and Temporary
Employees.

(b)  The provisions of Articles:

Term of Collective Agreement
Definitions

Union Recognition
Application

Dues Deduction

Management Rights

NN o WO =

No Discrimination

12 Job Postings, Transfers and Promotions
13 Job Classification

16 Salaries

17 Recognition of Previous Experience

29



23.02
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18 Pyramiding

19 Shift Differential

20 Weekend Premium

21 Acting Incumbency

22 On-Call Duty/Call-Back

35 Occupational Health and Safety

36 Grievance Procedure

37 Union Stewards

38 Employee-Management Advisory Committee

39 Uniforms

41 Job Description

42 Employment Insurance Premium Reductions

43 Personal Leave

shall apply to Casual and Temporary Employees.
Hours of Work

(a) The provisions of Article 14.01 through 14.06, and 14.10 apply to Casual
and Temporary Employees employed in a regularly scheduled Full-time
or Part-time capacity and:

§Y) the provisions of Article 14.08 apply to Casual and Temporary
Employees who are employed in a regularly scheduled Full-time

capacity;
(ii) the provisions of Article 14.09 apply to Casual and Temporary
Employees who are employed in a regularly scheduled Part-time

capacity;
(iii)  available hours of work shall be distributed to Casual Employees
in accordance with Article 14.09(d).

Reporting for a Later Shift

In the event that a Casual or Temporary Employee is required by the Employer
to report to work and is then not permitted to commence work or is required to
return to duty at a later hour, such Employee shall be compensated by receiving
three (3) hours pay at the Basic Rate of Pay.

Overtime

(@) The Employer shall determine when overtime is necessary and for what
period of time it is required:

(i) all authorized overtime worked in excess of and in conjunction
with seven point seven five (7.75) hours per day shall be paid at
the rate of two times (2X) the Basic Rate of Pay; or

30



23.05

23.06

(b)

(©)

(ii) all overtime worked in excess of thirty-eight point seven five
(38.75) hours per week averaged over a complete shift cycle shall
be paid at two times (2X) the Basic Rate of Pay;

whichever is greater.

Failure to provide at least fifteen point five (15.5) hours rest between
scheduled shifts, or twelve (12) hours where applicable, shall result in
payment of overtime at established rates for any hours worked during
normal rest periods unless the Employer and the Union have mutually
agreed to optional scheduling provisions that provide for less than fifteen
point five (15.5) hours rest between scheduled shifts.

Where an Employee works overtime on a Named Holiday in accordance
with Article 25, Named Holiday pay as outlined in Article 25.03 shall not
apply for overtime hours worked. Overtime worked on a Named Holiday
shall be paid as follows:

1) for all overtime hours worked on a Named Holiday at two point
five times (2.5x) the Basic Rate of pay

(ii) for all overtime hours worked on August Civic Holiday and
Christmas at three times (3x) the Basic Rate of Pay

Transportation Allowance

(a)

(b)

A Casual or Temporary Employee who has completed a shift and is
called back and required to return to work shall be reimbursed for
reasonable, necessary and substantiated transportation expenses and, if
the Employee travels for such p<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>